I'ocynapcTBeHHOE 0KOKETHOE YUPEKICHUE
TBepckoit o0J1acTH

«leHTp OLleHKHU KayecTBAa 00pa3oBaHUNA»

AHAJIUTHYECKUN OTYET 0 Pe3yJbTAaTaX UCCJIE0OBAHUA YI0OBJIETBOPEHHOCTH
norpeduTeseil Ka4eCTBOM 00pPa30BaATEILHBIX YCJIYT, IPEI0CTABJIAEMbIX
OO Tsepckoii 00J1aCTH, 0 UTOraM YPOBHS HAYAJIBLHOI'0 0011ErO0,
OCHOBHOTI'0 0011er0, cpeaHero oomero oopasosanus B 2020 roay

Tseps 2020

Conep:xanue
1



531531 (5350 (T 3

1. OOmme pe3ynbTaThl UCCIECIOBAHMS YAOBIECTBOPEHHOCTH MOTpeOUTENEH
KayeCTBOM IPEIOCTABIIIEMbIX 00pa30BaTEIbHBIX YCIYT M0 UTOTaM YPOBHS HAYaJIbHOTO OOIIIEToO,
OCHOBHOTO OOIIIETO, CPETHETO OOIIETO OOPABOBAHMSI. . .. uvveeseenteenteanneeneeenseenneeanneenneenneeanneanns 5
2. AHanu3 pe3ynabTaTOB UCCJIEIOBAHUS YOBIETBOPEHHOCTH NMOTpeOUTENEH Ka4eCTBOM
MIPEIOCTaBIIAEMbIX 00pa30BaTENIbHBIX YCIYT IO UTOTaM YPOBHS HayaJbHOTO OOIIEro 00pa3oBaHUs
(UTOrM aHKETUPOBAHUSI POJUTENEH O0OYUAIOIIUXCS 4-X KITACCOB). .« .t ententeenteeneententeentennenneennenneannes 6
3. Amnanu3 pe3ylbTaToB HCCIEA0BAHUS yIOBICTBOPECHHOCTH MOTPEOUTENCH KaueCTBOM
MIPEIOCTABIIIEMBIX 00pa30BaTENILHBIX YCIYT TI0 UTOTaM YPOBHSI OCHOBHOTO 001Iero o0pa3oBaHus (UTOTH
AHKETUPOBAHUS 00YUAIOMIUXCS 9-X KITACCOB M UX POJIUATEIICH ). .. v vttt ententeententanes caeenneninneaneenans 11
4. AHanu3 pe3yabTaTOB UCCIIEOBAHUS YAOBIETBOPEHHOCTH MOTPEOUTENIEH KaueCTBOM
MIPEIOCTaBIIIEMbIX 00pa30BaTeNIbHBIX YCIYT M0 UTOTAaM YPOBHS CpeAHEro oo1iero oopa3oBaHus (UTOTU
AHKETHPOBAHUS 00y4JaromUXCs 1 1-X KITACCOB M MX POMUTEIICH ). .vvtenreerteentseteeaniis ceeeenaeeneennnenns 17
5. OCHOBHBIE BBIBOBL. . .« vt ettt e e e e e e e e e e e e e e e e e e e e e e e e et 23

BBenenue
2



B ®enepansnom 3akoHe «O06 o6pa3zoBanun B PDy» kauecTBO 00pa3oBaHUs pacCMaTPUBACTCS Kak
«KOMIUTIEKCHAsI XapaKTePUCTUKA 00pa30BaHUs, BBIpAXKAIONIAsi CTEIICHh €r0 COOTBETCTBUS (efepaibHbIM
rOCy/IapCTBEHHBIM 00pa30BaTeNbHBIM CTaHAApTaM, OOpa30BaTENbHBIM CTaHAApTaM, (eaeparbHbIM
rOCy/IapCTBEHHBIM TPeOOBaHUSAM U (WJIM) MOTPEOHOCTAM (PU3UYECKOTO WIH FOPUIUYECKOTO JIHIA, B
MHTEpEecax KOTOPOTrO OCYIIECTBISIETCS O0Opa3oBaTelbHAS JCSATCILHOCTh, B TOM YHCIE CTEIICHb
JOCTHXKCHHSI  IUIAHUPYEMBIX  PE3YJIbTaTOB  00pa30BATENbHOW  MPOTPAMMED). Y10BJIETBOPEHHOCTH
NoTpeduTEIsl 00Pa30BaTEIBLHBIX YCJIYT — 3TO, 6€3)Cl106H0, IOKAa3aTe/Ib Ka4ecTBa 00pa30BaHUsA.

Iloo yooenemeopennocmvto 00pazoséanuem B 1IEIOM MOXHO IOHUMAThb CYMM)Y HOKazamenell
VOO0BIEeMBOPEHHOCMU — OMOENbHLIMU —~ ACNeKmamMu  00pa3zoéanusi, Kak B 4YacTH 00pa3oBaTElbHBIX
pe3yIbTaTOB, TaK U B YaCTH OOPa30BATEIHHOTO IPOIECCa U €r0 YCIOBHH, IMOYUOHANbHO-OYEHOUHOE
omHoweHue K 00pa30BaTeNbHBIM  pe3yibTaTaM, yCIOBHSM W MPOILECCY  MPEeIOCTaBIICHUS
oOpaszoBarensHOU ycnyru. [loTpeOuTelnb, cpaBHUBAs MOMyd4aeMbIe PE3YyIbTAThl CO CBOUMHU OXKUJIAHUSIMU,
BBEIHOCUT CYXACHHE 00 YIOBIETBOPEHHOCTH B CIydya€ MX COOTBETCTBUS WM HEYJAOBIECTBOPEHHOCTU
(4acTUYHOM M T.I1.) B IPOTUBHOM ClIy4ae.

B Tsepckoit oOiactu uHcCAeAOBaHUE  YIOBICTBOPEHHOCTH  IMOTpeOUTENIEH  KayeCTBOM
00pa30BaTeNbHBIX YCIYT, MPEAOCTaBIsIEMbIX 00pa30BaTeNbHBIMU OpPraHU3AIMSIMH PETHOHA MO HTOTaM
Ha4yaJbHOrO O0OIIEero, OCHOBHOIO OOIIEro M CpeaHero oOIiero oopa3oBaHUs (Iajgee — HCCICAOBAHUE)
npoBoautes necatbii roa (2011-2020 rr.).

Llenb  uccnenoBaHusi —  BBIABICHHE  YJOBICTBOPCHHOCTH  IOTpEOHMTENECH  KadyecTBOM
MPEJOCTABIIIEMBIX  00pa30BaTEIbHBIX YCIYyr IO HWTOraM BCEX HCCIEAYEeMBbIX YpPOBHEH o00Iero
oOpa3oBaHHs.

3a1aun Mccie/I0BaHus:
- OIpeNeNUTh CTENEeHb YJOBIETBOPEHHOCTH pOAMTENEH (3aKOHHBIX MpenacraButenei) 4, 9, 11
KJ1accoB U oOydaromuxcs 9, 11 k1accoB Ka4eCTBOM MPEIOCTABIAEMbIX 00pa30BaTEeNbHBIX YCIYT;

- BBISIBUThH IMHAMUKY YPOBHS Y/IOBJIETBOPEHHOCTHU B LIEJIOM U 110 OTAEJIbHBIM IOKAa3aTeNsIM 3a 3

roga (2018 — 2020 rr.);

MeTtoa MccnenoBaHus - COLMOJIOTMYECKHM aHKETHBIM ompoc MmoTpebutenell o0pa3oBaTeIbHBIX

ycnyr (poautenei odyuatonuxces 4-X, 9-x, 11-x knaccoB u odyuaronmxcs 9-x, 11-x ki1accos).

OreHKa MPOBOAUTCS MO PSAY MapaMeTPOB, XapaKTePU3YIOIIUX MPOIece 00yUSHHUS:
- MaTepHuaIbHO-TeXHUUECKas 0a3a, pexum padotsl OO, opraHu3aius MUTaHus;;
- colHaNbHO-TIcuXonorundeckuii knumat B OO;
- MpoheCCHOHATN3M TeJarOTHYECKOTO KOJUICKTHBA;

- ACIIOJIb30BaHUE YCIYT PEIEeTUTOPOB,;
-0TKpbITOCTH OO;

-YAOBJICTBOPCHHOCTDb o6pa30BaTean0171 OpFaHI/I3aLII/IeI71 B IICJIOM.

UccnenoBanue nposeneHo B mapte 2020 roga B COOTBETCTBHH C TUIAHOM-TPAGUKOM TPOBEICHUS
MOHHTOPHHTA Ka4ecTBa 00pa3oBaHus B 0011e00pa30BaTebHBIX OpraHu3almsax TBepckoit oomactu B 2020
TOJy, YTBEPXKICHHBIM MpHKa3oM MuHHCTepcTBa 00pasoBanus TBepckoit oOmactm 09.12.2019r. Ne
1661/TIK.

BeiOopky Ui ydacTusi B HCCIEIOBAHHHM OCYIIECTBISUIO TOCYIAPCTBEHHOE OIOKETHOE
yupexaenue TBepckoit obnactu «LleHTp OlleHKH KadecTBa 00pa3oBaHUI».
Oo11ee konn4yecTBO ydacTHUKOB — 15 168 pecniongentoB u3 162 OO 42 MO.



Pe3ynbrarel mpoBeAEHHOTO aHKETUPOBAHUS B OTHOIICHWM AaHAJIM3a COJEP>KATENIbHBIX acleKTOB
YIOBJIETBOPEHHOCTU POIUTENEH U 00yUYaIOIIUXCsl KAUeCTBOM MPEOCTaBIsIEMbIX 00pa30BaTeNbHbBIX YCIYT

MO3BOJISIFOT COMOCTABHUTH MOJYYCHHBIE JAHHBIE C MaTepUalaMU aHKETUPOBaHMUsI, mpoBeneHHoro B 2018 u
2019 ropax.

B kauectBe cpenHepernoHanbHoro nokasarens (P), ompenensroiiero coorBeTcTBue 00pa3oBaHus
3ampocaM U OXHUJIAHUSIM POJUTENICH (3aKOHHBIX MPEICTAaBUTENCH) U 00YJarOIINUXCsl, BBIOpaH MOKa3aTellb
«YHAOBJICTBOPCHHOCTb KAaUCCTBOM IPCAOCTABIIACMBIX O6pa3OBaTeJIbHBIX YCIIyIr», KOTOpLIﬁ BbBIYUCIIACTCA
o gopmysre:

P= nokasarens yoBiaerBopeHHOCTH (OTBET «1a»)*100%
ya P i

KOJIMYCCTBO PECIIOHACHTOB

Pe3ynbTaThl aHKeTUPOBAHHS aKTUBHO HCIIONB3YIOTCS MPH MOATOTOBKE MHGOpPMAIMU MO UTOram
HE3aBHCHMOM OIICHKM KauecTBa 0Opa3oBaHHs B 0Opa30BaTENbHBIX OpraHu3anusx TBepckod 001acTH U
OyAyT T™TOJe3Hbl pa3JIMYHbIM TpyHIaM [0JIb30BATENC: MpEeACTaBUTEISIM OPraHoB YIpPaBIICHUS
oOpa3oBaHHEM, METOAMYECKHX CIY>K0, pPYKOBOAMTENSIM 001eo0pa3oBaTebHbIX OpraHu3aluid B
JeSITeIbHOCTH T10 MOBBIIIEHUIO KAYeCTBa U JOCTYMTHOCTH O0IIero 00pa3oBaHusl.



1. O0mme pe3yJbTaThl HCCIEA0BAHMS YA0BJETBOPEHHOCTH NMOTPedUTE el Ka4eCTBOM
NpeaoCcTaBIsAeMbIX 00Pa30BaTeIbHBIX YCJIYT 10 MTOraM YPOBHSI HAYAJbLHOI0 00111ero,
OCHOBHOT'0 0011Ier0, CpeIHero odmero o0pa3oBaHus

B 2020 roxy B ucciemoBanuu npuHsuiM ydactre 15168 uenoBex u3 162 oOmieoOpa3oBaTebHBIX
opranusanuii (maaee - O0) 42 MyHHIIMTIATBLHBIX 00pa3oBanuii (qanee — MO).

B 2019r. — 13379 yen., B 2018 r. - 129474em.

N3 Hux:
- 4296 ponuteneit oOyuaronmxces 4-x kmaccos u3 142 OO0 (2019r. — 3757 wen. uz 132 OO; 2018r. —

3664 gen. u3 149 O0);

- 3627 obOyyaromuxcs 9-x kimaccos u3 142 OO (2019r. — 3455 ven. u3 138 OO; 2018 r. — 3343 uyen.
u3 136 00);

- 3502 poaureneii obyuaromuxcst 9-x kiaaccos u3 142 OO0 (2019r. — 3254 gen. u3 141 OO; 2018 r. —
2815 wuen. u3 139 00);

- 1913 obyuaronuxcs 11-x kimaccoB u3 124 OO (2019r. — 1503 ven. u3 101 OO; 2018r. — 163 14en
u3 101 O0);

- 1830 poauteneit obyuaromuxcs 11-x kimaccos u3z 124 OO (2019r. — 1410 gen. uz 101 OO; 2018r. —
1494 yen u3 101 OO).

B cpaBaenuu 3a 3 nocnennux rona (2018-2020 rr.) Ha Bcex HCCIENYeMbIX YPOBHSAX IIKOJIHHOTO
oOpazoBaHMs HAOJNIOMACTCS TIOJOXKHUTEIbHAs JHWHAMHKA IO JIOJ€ PECHOHACHTOB, IOJHOCTHIO
YIOBIIETBOPEHHBIX Ka4eCTBOM 00pa30BaTeNbHBIX yCIYT, MPEAOCTaBISIEMBIX 00pa30BaTEIHLHBIMU
opraHuzanusaMu (3a uCKIItoueHneM oOyuaromuxcs 11 kiaccos).

B Teuenue Tpex neT camblii BHICOKHN YPOBEHBb YIOBJIETBOPEHHOCTH JEMOHCTPUPYIOT POIUTETH
oOyuaronmxcs 4-x kiaccoB — 0koio 90%. B 9-x u 11-x kiaccax — 6omee 80% (Tabmuma 1).

Tabmuna 1
Ha:gn :;(l)(:;g?ll:ee OcHoBHoOe 0011Ce Cpennee o6miee
p(H 00) oopazoanne (0O00) oopasosanne (COO)
Ton Poanrenu Pomurenn Pomurenn
OObyuaromuecs OO0yyarommuecs
obyuarormuxcst  4-x 00yJaronmxcs obyJaroruxcs
9-x Kj1accoB 11-x kimaccoB
KJIaCCOB 9-x KJIaccoB 11-x ximaccoB
2020 rox 90,2% 82,7% 84,2% 83,1% 86,8%
2019 rox 88,3% 81% 83,8% 81,5% 85,5%
2018 rox 88,6% 82,2% 83,9 83,5% 85,5%




2. AHaJu3 pe3yJibTATOB MCCJIEIOBAHUS
YI0BJIETBOPEHHOCTH NMOTpeduTe el Ka4eCTBOM NPeA0CTaBIsAeMbIX 00pa30BaTeIbHBIX
YCJIYT 10 UTOraM YPOBHSI HAYAJbHOT0 00111ero 00pa3oBaHus
(MTOrM aHKEeTHPOBAHUS PoaMTe/IeH 00yJarmuxcs 4-X KJIaccoB)

B 2020 rony B ankeTHpoBaHUHM NpHHUTH ydactre 4296 pomureneit oOydarommxcs 4-X KIaccoB U3
142 OO0 42 MO.

CpenHepernoHaJIbHBIN TTOKa3aTelb YAOBIECTBOPEHHOCTH NaHHON kareropuu B 2020 rogy cocraBui
90,2%, uro BhIme noka3arenei 2018-2019 rr.

CHu3wiiach IOl W3 YWCJIA  ONPOIICHHBIX, YaCTUYHO YJOBIIETBOPCHHBIX KAauyeCTBOM
MPEIOCTaBIIIEMbIX 00pa3oBaTeNbHbIX yeryr — oT 10% B 2018-2019 rr. mo 8% B 2020 1.

Jlonst MONMHOCTBIO HE YAOBIETBOPEHHBIX PECTIOHICHTOB COXPAHSETCSl Ha OJTHOM YPOBHE MOCIICIHHE
3 roaa u coctaBisieT uyyTh Oosee 1% (Tabmuia 2).

Ioka3aTesiu ya10BJeTBOPEHHOCTH poauTes el o0yyaromuxcs 4-X KJIaccoB
Ka4ecTBOM 00pa30BaTe/IbHbIX YCJIYT, npenocraniaseMbix OO TBepckoii 001acTu
3a Tpu roaa (2018-2020rr)

Tabumma 2
[Tokazarenu ynoBierBopeHHOCTH (%)
Ton MOJIHOCTHIO JaCTUYIHO HE
YJIOBJICTBOPCHBI YJIOBJICTBOPCHBI YJIOBJICTBOPCHBI

2020 T. 90,2% 8,4% 1,4%

2019 . 88,3% 10,3% 1,4%

2018 1. 88,6% 10,1% 1,3%
B 2020 romy Beicokmii (6omee  90%) YPOBEHb  YJOBJIETBOPEHHOCTU BBISBIEH B

0011e00pa3oBaTeabHbIX opranuzamusix 25 (60%) myHuunanbHeIXx 00pa3oBanuii, B T.4. B 4 (9,5%) MO
(OKapkosckom, Jlecaom, CrimpoBckom, Topskokckom) o coctaBua 100% (Tabmuia 3).

B teuyenme Tpex ser (2018-2020 rr.) cTaOMIBbHO BBICOKHE ITOKA3aTeNH YIOBIECTBOPEHHOCTH
KaueCTBOM IPEAOCTABISEMBIX 00pa30BaTEeIbHBIX YCIYT JEMOHCTPUPYIOT YYaCTHUKH aHKETUPOBAHUS U3
22 (52%) MO: r. PxeBa (ot 91% 10 94%), r.Teepu (86-87%), Auapeanonsckoro (91-98%), bexxernkoro
(91-94%), XKapkosckoro (87-100%), 3amagnomsuuckoro (80-97%), Kamununckoro (87-96%),
Kumpckoro (87-96%), Kysumuosckoro (88-98%), Jlecnoro (82-100%), Jluxocnasiabckoro (84-97%),
MonokoBckoro (86-92%), Onenunckoro (91-92%), Ilenosckoro (89-100%), Canmosckoro (87-100%),
Conkorckoro (93-100%), Cnuporckoro (84-100%), Crapurkoro (87-97%),Topxokckoro (100%) wu
Topomerkoro (98-100%) paiionoB, Kammuckoro ropoackoro okpyra (mamee — r1.0.) (91-98%),
Hemunosckoro r.o. (80%-100%).

B cpaBHeHunH 3a 3 rojia 3HAYUTEILHO BBIPOCIIA JIOJIST PECIIOHICHTOB, MTOJIHOCTHIO YIOBJIIETBOPEHHBIX
KaueCTBOM IPEAOCTABISIEMBIX 00pa30BaTEeILHBIX YCIYT, B P MyHHUIUITATUTETOB, HanpuMep: T.Kumpsi,
AHnnpeanonibckuii, bonorosckuii, 3anagHoaBuHckuii, KecoBoropckuii, Konakosckuii, JlecHoi,
OcramkoBckuii, CiupoBckuii, CTapuLIKUi pailoHBI.

Cpenn ONpONIICHHBIX B TEKyIIEM TOAY pOAHWTENEH UYeTBEPOKIACCHUKOB OTCYTCTBYIOT
HEYJIOBJIETBOPEHHBIE KAYECTBOM IMPEAOCTABISIEMBIX 00pa3oBaTeabHBIX yCIyr B 23 (55%) MO. B Teuenue
Tpex net - B 7 (16,6%) MO: 3anannonsunckom, Kumpckom, OnenunckoM, CannoBckom, COHKOBCKOM,
Topxokckom 1 Toporenkom paioHax.



Bwmecre ¢ Tem, B 2020 rogy camblil HU3KHA YPOBEHb YIOBJIECTBOPEHHOCTH BBISIBIIEH B belbckoM
pailoHe — nons poauTenei oOydaromuxcsi 4-X KIaccoB, MOJHOCTHIO YIOBJIETBOPEHHBIX KaueCTBOM
npenoctasisieMbix OO 00pa3oBaTeNbHBIX YCIyT, cocTaBuia 59%.

B cpaBHeHuu 3a 3 roja 3HAYMTEIBHO CHH3HJIACH JOJISI TIOJTHOCTBIO YIOBICTBOPEHHBIX B 6 (14%)
MO: benbckom, Becveronckom, Kpacnoxonmckom, PamernikoBckom, PxeBckoM paitoHax, Y 10MenbCKOM

T.o.
Iloka3aTe/u y10BJI€TBOPEHHOCTH Ka4eCTBOM IPeI0CTABJIAEMbIX 00pa30BaTeIbHBIX YCJIYT
cpenu poauTesiei odyyarommxcs 4-X KJIACCOB B pa3pe3e MyHHUIMIIAJIbHBIX 00pa30BaHuil
3a 3 roga (2018-2020 rr.)
Tabnuma 3
]\/@ Cpemanii nokasarens o MO (%)
w MyHHIHIATEHOE 2020 r. 2019r. 2018 r.
obpasoBanue ITomHOCTBIO He [TomHOCTBIO He [TonHOCTBIO He
YIOBJICTBOP | YIOBJCTBOP | yIOBICTBOP | YAOBJIETBOP | YIOBICTBOP | YIOBICTBOP

€HBI €HEI €HBI €HBI €HBI €HBI
1. r. Kumpnt 94,2 0,0 92,3 0,8 74,2 1,0
2. r. PixeB 90,6 1,0 93,8 0,4 92,8 1,0
3. r. TBeph 86,7 2,1 86,1 15 87,2 1,6
4, r. Topxok 93,6 1,1 76,9 2,7 92,1 0,0
5. AHIpeanoyibCKuil p-H 98,3 0,0 94,0 2,0 91,4 1,7
6. bexenkuii p-H 93,5 14 94,4 0,7 91,2 1,8
7. benbckwuii p -H 58,8 5,9 100,0 0,0 100 0,0
8. Bonorosckwuii p-H 92,6 0,0 86,0 0,0 76,9 3,4
9. Becheronckuii p-a 73,9 2,9 85,2 1,7 92,9 0,0
10. | BBIIHEBOIOLKHUH I.0.* 82,7 1,1 93,9* 3,2* 96,7* 2,3*
11. | XapkoBckwuii p-H 100,0 0,0 87,2 2,6 100 0,0
12. | 3amagHOABUHCKUI p-H 96,6 0,0 80,0 0,0 85,4 0,0
13. | 3yOuoBckwuii p-H 87,2 1,8 74,1 3,7 97,2 0,0
14. | KanuHUHCKWIA p-H 87,2 0,0 88,5 1,7 95,8 0,0
15. | KanssuHckuit p-H 92,3 2,6 60,0 0,0 91,1 0,9
16. | Kammucknii r.0. 97,6 1,2 90,9 0,0 91,1 2,5
17. | KecoBoropckuii p-H 93,9 0,0 93,8 0,0 69,1 4.4
18. | Kumpckuii p-uH 90,2 0,0 87,1 0,0 96 0,0
19. | KonakoBckwuii p-H 92,2 2,6 90,1 0,6 71,9 3,4
20. | KpacHoxommckuii p-H 76,9 12,8 98,0 0,0 96 0,0
21. | KyBmmHOBCKWHiA p-H 98,1 0,0 88,0 2,0 98 0,0
22. | JlecHoii p-u 100,0 0,0 93,3 0,0 81,8 9,1
23. | JImxociaBIbCKUH p-H 97,0 0,0 83,6 55 96,4 0,0
24. | MakcaTHXWHCKHH p-H 82,5 1,8 70,0 0,0 85,7 1,4
25. | MonokoBckuii p-H 85,7 0,0 90,9 3,0 92 4.0
26. | HeaunoBckwuii r.0. 98,6 0,0 79,9 2,0 100 0,0
27. | OJeHUHCKUI p-H 90,5 0,0 91,7 0,0 90,9 0,0
28. | OcrallKOBCKUH I.0. 94,8 0,0 86,4 1,2 72,9 3,4
29. | TleHoBCKHMiA p-H 89,1 3,6 100,0 0,0 92,1 0,0
30. | PamemnikoBckuii p-H 79,8 7,1 88,9 0,0 97,2 0,0
31. | PxeBckuii p-H 85,3 2,9 100,0 0,0 95,5 0,0
32. | CaHmoBCKwii p-H 98,2 0,0 100,0 0,0 87,2 0,0
33. | CenmxapoBCKul p-H 84,9 0,0 91,2 0,0 90,9 1,8
34. | CoHKOBCKHil p-H 92,9 0,0 100,0 0,0 92,9 0,0




35. | CiupoBckuii p-H 100,0 0,0 83,6 3,0 85,2 0,0
36. | Crapuukwii p-H 97,0 0,0 87,3 3,2 87,5 3,1
37. | Topxokckuii p-H 100,0 0,0 100,0 0,0 100 0,0
38. Toponeukwuii p-u 98,2 0,0 100,0 0,0 100 0,0
39. | Yioomenbckuit T.o. 77,0 4,9 81,6 1,0 87 1,6
40. | dupoBckuii p-H 84,8 1,3 56,0 4,0 75,4 3,5
41. | 3ATO O3epnslii 80,2 0,9 - - 100,0 0,0
42. | 3ATO Conneunsiit 81,8 0,0 100,0 0,0 71,4 71
TBepckas 001acTh 90,2 1,4 88,3 1,4 88,6 1,3
* B 2020 romy MyHMIMOaIbHbIC 0Opa3oBanus — r.B.Bomouek ¥ BbluHeBONONKMI pailoH - MpeoOpa3oBaHbl B
BrineBosonkuii ropoackoit okpyr. ITokazatenu 3a 2018-2019 rr. npeacraBieHsl Kak cpeHee 3HAUCHHUE 10 JBYM
MO (r.B.Bosouek u BrlrHeBosonkuii paiioH)
Ananuz IIPOBCACHHOTI'O AHKCTUPOBAHHA BBIABUII TC ACICKTBI ITpoIEcca 06yquHﬂ B IIKOIJIC,
KOTOPBIC BBI3BIBAIOT HAMOOJBIIYI0 W HAUMEHBIIYIO  YIOBIETBOPEHHOCTh CPEIU POJUTEICH
yeTBepokiIaccHUKOB (Tabmmma 4).
B 2020 romy HamOONBINYIO YAOBICTBOPEHHOCTH pOAMTENH oOydarommuxcs 4-X KIAccOB
JEMOHCTPUPYIOT:

- CBOUMMH B3aUMOOTHOUICHUAMHU C KIIACCHBIM PYKOBOAUTCIIEM U APYTMMHU CTICIUAJIIMCTAMHU IIKOJIbI (93%),

- CBOEBPEMEHHBIM M JIOCTATOYHBIM KOHTPOJIEM 3a pe3yJbTaTaMd OOYYEHHUS IIKOJLHUKOB CO CTOPOHBI
[IEIarOroB U aAMHHHCTPAIUH KOsl (92%);

- Mpo(heCCHOHAIN3MOM YUUTEIICH, X CTPEMIICHHEM JIaTh XOpOIKe U pouHble 3HaHus (91%);

- PEryJIsipHbIM MPOBCACHHUCM KJIACCHBIX W IIKOJBbHBIX MGpOHpHHTHfI, CHOCO6CTBYIOHII/IX CIINIOYCHHIO

kosiekTHBa (89%);

- 00BEKTUBHOCTBIO METOJIOB U KPUTEPHEB OLICHKH y4eOHBIX JOCTHKEHHI o0y4aromuxcs (88%):
- ”H()OPMHUPOBAHHOCTBIO O pe3ysibTaTax paboTs Kokl (88%);

- 3 PEKTUBHOCTHIO ACATEIBHOCTH aAMUHUCTpAIMK HIKOJIBI (87%).

Menee YAOBJICTBOPCHHI.

- TIEPEYHEM U Ka4eCTBOM JIOTIOTHUTEIBHBIX 00pa3oBaTeNbHbIX yeiyr (75%);
- OpraHu3alnuei 1 KauecTBOM MUTAaHUS B IIKOJIBbHOM cTos10BOM (71%);

- obecrieyeHreM JocTyna 1 BO3MOXKHOCTH BbIxozia B cetu HTepHer (68,5%);
- OCHAII[CHHOCTBIO IIKOJIBI MATePHATbHO-TEXHIUECKO Oa30i (68%).

Heo6xonuMo OTMETHTh, UTO B CpaBHEHMH 3a 3 mocienHux roga (2018-2020 rr.) Bepocna A0

PECTIOHJICHTOB, TMOJHOCTHIO YIOBJIETBOPEHHBIX KaueCTBOM MPEIOCTaBIsEMBbIX 00pa30BaTENbHBIX YCIYT
10 UTOTaM YPOBHS HauaiabHOTO 0011ero oopazoBanus no 15 mokazatensm (83%) uz 18 (Tabnuua 4).




HNTorun ankeTupoBaHusi poauTesiei (3aKOHHBIX NpeacTaBuTeNei) odyuarommxcs 4-x kiaaccop OO

TBepckoii 00J1aCTH 10 YI0BJIETBOPEHHOCTH KA4eCTBOM NpPeI0CTaB/IsieMbIX 00pa30BaTeJIbHbIX
ycayr 3a Tpu roaa (2018-2020 rr.)

Tabauua 4

Pa3nennt
AHKEThbI

Bonpocst
aHKeThI

2020 1.

2019r.

2018r.

MOJTHOC
TBIO
yIIOBIIE
TBOPEH
bl

HE
yIIOBIIE
TB

MOJTHOC
TBIO
yIIOBIIE
TBOPEH
bl

HE
yIIOBIIE
TB

TIOJTHOC
TBIO
yZIOBIIE
TBOPEH
bl

HE
yZIOBIIE
TB

HNudpacTpykrypa, MaTepuaJbHO-TeXHUYECKAS
0a3a, pexxum padotsl OO, opranuzanus

NMUTAHUA 00-csA

1.V 1oBII€TBOPEHHOCTH
OCHAIIIEHHOCTHIO MIKOJIBI MAaTEPHATBLHO-
TEXHUYECKON 0a3oi

68,2%

4,1%

71,4%

3,5

68,3%

3,5%

2.Y 1OBNIETBOPEHHOCTD 00eCIeYeHuEM
6e301macHoOro NpeObIBaHUs
o0yyaromuxcs B 3JaHUH U Ha
TEPPUTOPUH HIKOJIBI, COOTIOJCHUEM
NpaBHJI BHYTPEHHETO pacropsiiKa u
JHCIIATUTHHB

80,9%

3,7%

82,1%

3%

78,8%

3,8%

3.Y 10BIETBOPEHHOCTh OpraHu3aIiei
KaueCTBEHHOI'0O IIUTAHUA B IIKOJIbLHOMI
CTOJIOBOM™

71,1%

8,7%

68,8%

9,7%

62,6%

11,4%

4.Y 10BIETBOPEHHOCTD YCIOBHSIMH,
CO3JJAaHHBIMH B ILIKOJIE JIS1 COXPAHCHUSI
U YKPEIUICHHUS 37I0POBbs
obOyJaromuxcs™

77,3%

4,3%

76,9%

4,2%

72,2%

4,6%

5.V 10BNIETBOPEHHOCTH 00ECIICYeHUEM
nocryna k cety IHTepHeT u
BO3MOYKHOCTBIO BbIxoJ1a B MIHTepHeT™*

68,5%

14,2%

65,4%

14,1%

61,8%

17,1%

(00}

-IICUXO0JIOr'HYE€CKUH KJIUMAT B

CounajbHo

6.Y 1OBIETBOPEHHOCTH
J00pOKeTaTEeNbHON ICHXOIOTHISCKOM
aTMocepoii B kilacce™

86,1%

2,4%

85,4%

2,5%

84,7%

2,4%

7.Y IOBIETBOPEHHOCTD PETYIISIPHBIM
MPOBEICHNEM KIIACCHBIX W IIKOJIBHBIX
MEpPOTPHUATHH, CITOCOOCTBYFOIINX
CILUTOYCHHIO KOJUIEKTHBA™

88,5%

2,7%

86,1%

3,2%

86,2%

2,7%

8.Y 10BI€TBOPEHHOCTH OpraHu3aIHen
00pa3oBaTeNbLHOTO MpoIiecca,
OpPHUEHTUPOBAHHOTO Ha Pa3BUTHE
JMYHOCTH KKIOTO peOCHKa C YIeTOM
0COOEHHOCTEN U BO3MOYKHOCTEN
Ka)XJTOT0 00YJaIOMIerocs, B TOM YHCIIe
oOyuaromuxcs ¢ OB3*

81,5%

4,1%

79,8%

3,8%

77,2%

3,7%

9.V noBnerBopeHHOCTH Barmimu
B3aUMOOTHOIIEHUSMH € KITACCHBIM
PYKOBOJUTEEM H JAPYTUMH
CIEIUAIMCTAMHU IIKOJIBI ™

92,8%

1,0%

91,7%

0,8%

92,5%

0,8%

Ipodeccuonanusm

neagaroru4yeckoro
KOJIJIEKTUBA

10.Y 10BIEeTBOPEHHOCTH
mpodeccCHoHaTU3MOM yUuTeNeH, uxX
CTpEMIICHHEM JaTh XOPOIIHE U
MPOYHBIC 3HAHUSA™

91,2%

1,2%

91,1%

1,1%

90,3%

0,9%

11.Y 10BNETBOPEHHOCTH
CBOEBPEMEHHBIM U JOCTATOYHBIM
KOHTPOJIEM 32 pe3yJIbTaTaMH 00y4YeHUs
00y4JaroIuXCsl CO CTOPOHBI MIEJIaroroB 1
AJIMUHUCTPALIUH HIKOJIBI™®

91,9%

1,1%

91,2%

1,4%

90,4%

1,1%

12.Y 10BIETBOPEHHOCTD
00BEKTUBHOCTBIO METOJ/IOB U KPUTEPUEB
OLIEHKH y4eOHBIX JIOCTHIKCHUI

88,1%

1,3%

87,1%

1,3%

86%

1,1%




oOyuatomuxcs™*

13.Y 10B1IETBOPEHHOCTD YCIOBHUSIMH,

COLMAIIM3AIMH 00yJarOIUXCA™

CO3JJaHHBIMU B ILIKOJIE JIJIsl YCTICIIHON 84,6% 2,2% 84,4% 1,5% 80,9% 2,2%

14.Y noBNETBOPEHHOCTH MEPEYHEM U

00pa3oBaTeNIbHBIX YCIyTr™

KauyeCTBOM JOITOJHHUTEIbHBIX 74,5% 6,4% 73,1% 7,9% 70,7% 6,6%

15.Y 10BIEeTBOPEHHOCTh 00BEMOM U
Ka4eCTBOM 3HAHUH, MOTYUYCHHBIX

00y4JaroIIUMICS B HAYaIbHOH HIKOJTE, 88.1% 2.0% 87.5% 2.1% 86,6% 1.9%
JUIS TIPOJIOJDKEHHS O0yUeHHs B 5
Kacce™®
16.Mcnonp30BaHUE YCIYT PEICTUTOPOB 22,3% 19,4% 27%
17.Y n0BNETBOPEHHOCTH
é MH(OPMUPOBAHHOCTBEO 87,7% 2,9% 85,6% 3,6% 84,7% 3,2%
° 0 pe3yabTaTax padOoThI MIKOIBI*
E. 18.Y noBneTBOpEeHHOCTH
E =} 3((HhEeKTUBHOCTHIO IESTSIHHOCTH 86,8% 2,4% 85% 2,6% 84% 2,5%
o aJIMUHUCTPALIUH HIKOJIBI *
If;i({))l;[ﬂﬂTBOpeHHOCTb o0pa3oBaTe/ibHOI opranu3anuei B 90,2% 1,4% 88,3% 1,4% 88,6% 1,3%

*OTMEYCHBI TIOKa3aTely C IMOJIOKUTEILHOW qTuHaMHKoM 3a 3 roaa (2018-2020 rr.)

HecMoTpst Ha BBICOKHMH YpOBEHb YIOBJICTBOPEHHOCTH MpodeccroHanm3mom yuuteneit (91,2%),
00bEMOM 3HAHMU W Ka4eCTBOM TpenojaaBaHus npeameroB (88,1%) msras gyacth (22,3%) ONMpOIICHHBIX
obpamraercs k yciyram pernetrutopoB (Tabmuna 5). 13 obiero urcia onpomeHHbx 73% 3aHUMArOTCsI
10 OJTHOMY IIpeMeTy, 27% - 1o 1ByM U Oosiee mpeaMeTam.

B 2020 rogy oCHOBHBIMM NPUYMHAMM 3aHITUH C  PEHNETUTOPAMHM  POJIUTENU YETBEPOKIACCHUKOB
Ha3BallM KeJlaHWe MOIYYHUTh Oojiee riIyOoKkue 3HaHUS uX jAered mo npeamery (68,4%) u npodunakTUKy
neycneBaemoctu (50,8%). Ilouru Tpeth poaurternein (28,4%) u3-3a CBOEH 3aHATOCTH OOPAIIAIOTCA K
pereTuTopaM C LENbI0 MPOBEPKH BBHIMOJHEHHS IOMAIHEro 3anaHus. Hu3koe KauecTBO MpemnojaBaHus
OTAENBHBIX TPEAMETOB CTAJ0 TMPUYUHOW OOpaIIeHUs K yCIyraMm peneTutopoB ans 16% ydacTHHUKOB
AHKETHPOBAHUSI.

N3 obmero ymcna pecroHIeHTOB HYXAAI0TCSA B yCIyrax perneTUTOpOB M0 MaTeMaTHKE U PYCCKOMY
A3bIKY — 25% 1 27% COOTBETCTBEHHO, IO HHOCTPAaHHOMY s3bIKY — 79%.

Hano ormeruts, uto B 2020 roay, mo cpaBHenuto ¢ 2018 romom cHusmiack 10 poJauTenei
YYEHUKOB 4 KJ1acCOB, OOPATHBIIMXCS 3a TIOMOIIBIO K perneTutopam - ¢ 27% 10 22,3% (B 2019 r.- 19,4%).

Tabnuna 5
4 kJ1acc - poauTeH
IMoab3y0Tes yCJiyraMu peneTuropa
2020 r. 2019 r. 2018 r.
KonnyecTBo pecrioHJeHTOB (4ed.) 960 730 990
% OT 00IIIero Yuciia ONpOIICHHBIX 22,3% 19,4% 27%
B T.4. 3aHMMAIOTCS 110 OAHOMY MPEAMETY 72,9% 79% 76,8%
3aHUMAIOTCS 110 2 U OoJiee mpeaMeTam 27,1% 21,4% 23,2%
Bb100op npeaMeToB IS 3aHATHI ¢ peneTHTOPaM#u
Pycckuii s3b1k 27,1% 25,3% 21,2%
Maremaruka 24,6% 23,6% 23%
Jlureparypa (ureHue) 1,9% 2,3% 1,9%
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MHOCTpaHHBII SI3BIK 78,6% 83,4% 89,7%
IIpuuMHBI 3aHATHIA C pENETHTOPOM

JKenanue monyuuts 60see TiIyOOKHEe 3HAHUS 10 IPEAMETY 68,4% 71,9% 71,3%
Jis mpopUIIaKTHKY HEYCIIEBaeMOCTH IO TIPEAMETY 50,8% 49,2% 47%
W3-3a HU3KOTO KauecTBa MPENnoAaBaHusl OTAEIbHBIX MPEIMETOB 16% 18,5% 18,8%
C 1eNbI0 IPOBEPKU BBHIMIOJIHECHUS JI/3 U3-32 3aHATOCTH POIUTEICH 28,4% 23% 19,5%

3. AHaau3 pe3yJdbTaTOB HCCJICA0BAHUA YIOBJCTBOPCHHOCTH l'lOTpeﬁl/ITe.]'[ei/i

Ka4eCTBOM MpPeA0CTABJIsIeMbIX 00Pa30BaTeJIbHbBIX YCJIYT 10 HTOraM YPOBHS OCHOBHOIO
001ero ooOpazoBaHus
(MTOrM aHKETHPOBAHUS 00Y4AKOIIMXCHA 9-X KJIACCOB M UX POAUTEIei)

B 2020 rony B aHKeTHpOBaHMM MNPHHIN y4dactue 3627 oOyuarommxcs 9-x kimaccoB u 3502
ponuTens AeBsATUKIACCHUKOB U3 142 OO0 42 MO.
Cpennuii mokaszaTesib YIOBJIETBOPEHHOCTH OOYyYarommxcsi 9-x KIacCOB IO PErHoHY COCTaBHII

82,7%, uto He3HauuTenbHO BbIIe MokazaTeneid 2019r. u 2018r. [ons 4acTUYHO YAOBIETBOPEHHBIX U
yIIOBJIETBOPEHHBIX MIPEI0CTaBIIIEMBIX
HE3HAYMTEJIbHO CHU3WINCH OTHOCUTENbHO 2018 u 2019rr. (Tabauma 6).

IIOJIHOCTBIO HE Ka4yCCTBOM 06p830BaTeHBHLIX yciayr

Cpe,[[HI/Iﬁ MMOoKa3arejib yAOBJICTBOPECHHOCTH poauTenein 06vqa}0mnxc;1 9-X KJIACCOB MO PETHOHY

OCTaJICS MPAKTUYECKU 0€3 M3MEHEHMM M Ha MPOTSHKEHUH TPEX IMOCIEIHUX JIET COCTaBIsET OKOIo 84%.
Cpenu TaHHOW KaTETOPHH CHHU3WIIACH JIOJII YACTHUYHO YJIOBJICTBOPCHHBIX KA4€CTBOM IPEIOCTABIISIEMBIX
obOpazoBarenbHbIX ycayr — 1m0 12% B 2020 romy. Bmecre ¢ Tem BbIpociia IO TOJHOCTBIO HE

YIIOBIETBOPEHHBIX — 110 3,7% (Tabnuua 6).

IToxa3aTenu y10BJI1eTBOPEHHOCTH 00y4aloIUXcs 9-X KJIaccOB M poauTe/ieH
Ka4ecTBOM 00pa30BaTe/IbHbIX YCJIYT, npenocrasiaseMbix OO TBepckoii o01acTu
3a Tpu roaa (2018-2020rr)

Tabnuma 6
[Tokasarenu yJI0BI€TBOPEHHOCTH
ron MTOJIHOCTBIO YaCTUYHO He YJIOBJICTBODCHE!
YIOBJICTBOPEHBI YJIOBJIETBOPEHBI
Obyuarowueca 9-x knaccos
2020 T. 82,7% 12,4% 5%
2019 . 81% 13,3% 5,7%
2018 1. 82,2% 12,6% 5,2%
Pooumenu odyuarowjuxca 9-x knaccos
2020 T. 84,2% 12,1% 3,7%
2019 . 83,8% 12,7% 3,4%
2018 1. 83,9% 13,3% 2,8%

B 2020 romy Beicokuii (6omee 90%) ypoOBEHBb YIOBJIETBOPEHHOCTH Cpeau OOydarormmxcs 9-x
KJIaCCOB M WX POJMTEINICH BBISBICH B 00Ie00pa3zoBaTenbHbix opranmu3aiusx 14 (33%) MO, B T.4. B 2
(5%) MO (Conkosckom u TopskokckoMm paiionax) o coctaBui 100% (Tabmuma 7).
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B cpaBHenuu 3a 3 roga BbIpociia A0Sl PECHIOHJEHTOB, MOJHOCTHIO YAOBIETBOPEHHBIX Ka4eCTBOM
MIPEIOCTABIIAEMbIX 00Pa30BaTENbHBIX YCIYT, B psAIe MYHHIMIAIUTETOB, HampuMmep: I.Pxes, r.Topxkoxk,
bexeuxuit, bonorosckuii, 3anagnoasuHckuid, Kanszunckuit, Kammuckuii r.o., COHKOBCKH pallOHBI.

Ha npotsbkeHuH Tpex HOCIETHHX JIET CTaOMJIBHO BBICOKHME IMOKA3aTeNd YAOBJIETBOPEHHOCTH IO
UTOTaM YpPOBHS OCHOBHOTI'O OOIIEro oOpa3oBaHMs ACMOHCTPUPYIOT oOydaromuecs U poautenu u3 13
(31%) MO: r.PxeB (ot 84% a0 90%), Amnnmpeanonsckuii (95-100%), bexeuxuit (87-98%),
Kanununckuii (80-88%), KpacrHoxommckwii (91-100%), Jlechoii (84-96%), JIuxocnarnbckuii (89-100%),
Henmunosckuii r.0. (83-98%), IlenoBckuit (86-100%), CangoBckuii (86-100%), Cemmxapockuii (90-
94%), Topxoxckuii (88-100%), Toponenkuii (97-100%) paiioHBI.

Cpenu OIMpOILIEHHBIX B TEKYIIEM IOy O0ydaroluxcs 9-X KJIaccoB U UX POAMUTENCH OTCYTCTBYIOT
HEY/IOBJICTBOPEHHBIC KAYECTBOM IIPEIOCTaBIsIEMbIX 00pazoBarenbHbiX yeayr B 11 (26%) MO. B teuenue
Tpex JieT - B ConkoBckoM U Topornenkom paiionax. B teuenue apyx aet (2019 u 2020 rr.) 8 Kumpckom
1 TOpKOKCKOM panoHax.

Bwmecre ¢ Tem, caMble HU3KUE NOKa3aTesnn ynoBiaeTBopeHHocTH B 2020 roay BeisiBiIeHBI B 5 MO:
benbckom paiioHe (107151 MTOJIHOCTBIO YIOBIETBOPEHHBIX KAU€CTBOM MPEOCTABIsIEMBIX 00pa30BaTeNIbHbIX
ycnyr, coctaBuia 70% y oOyuwaromuxcst 9-x kimaccoB U 72% y pomutencil IeBSITHKIACCHHKOB),
3yb61oBckoM (66% u 73% coorBercTBerHo), KyBmmuockom (70 u 73%), PxkeBckom (67 u 76%) u 3ATO
Conneunsrii (37 u 31%).

B cpaBHeHuu 3a 3 rojga cHU3WIACH 0N MOJHOCTBIO YAOBIETBOpPEeHHBIX B 5 (12%) MO: r.TBeps,
benbckom, 3ybrioBckom, PxeBckom parionax, 3ATO ConHeUHBIH.

Iloxa3zarenn YAOBJIETBOPEHHOCTH KAY€CTBOM MPEAOCTABIACMBIX 06pa3OBaTeJIbHBIX yciayr

cpead 00y4arIIMXCcs 9-X KJIaccOB M X poaHMTeell B pa3pe3e MyHMIMIIAJbHBIX 00pa3oBaHuii 3a 3
roaa (2018-2020 rr.)

Tabmuma 7
Ne TToxazatens mo MO, %
n/n
2020 . 2019 r. 2018 r.
MyHHInanbHOE ITonHocTRIO He TTomHOCTBIO He TTomHoCTRIO He
o 6pa30BaHI/Ie YAOBJIETBO- YAOBJIETBO- YAOBJIETBO- YZAOBJIETBO- YAOBJIETBO- YAOBJIETBO-
pEHBL pEHBI PEHBL PEHBL pEHBI pEHBI
e =] = 3 = = 5 =
L | - Kumpwt 879 | 829 | 52 | 34 | 789 | 783 | 67 | 48 |811|852 | 98 0
2. | 1. Pxes 859 | 898 | 06 | 06 | 843|839 | 61 | 21 |856]|882]| 56 | 1,9
3. | r. Teeps 737 | 704 | 83 | 97 | 774|834 | 73 | 42 | 755 81 | 7.8 4
4. | r. Topxoxk 880 | 885 | 23 | 23 | 765|801 | 131 | 60 |821]867 | 45 | 29
5 | Anmpeanomscxmiip-n | 953 | 983 | 31 | 00 | 961 [ 959 | 00 | 00 | 100 | 100 0 0
6. | Bexeuxuii p-u 947 | 978 | 1,1 | 00 | 875|923 | 38 | 00 [899| 94 | 14 0
7. | Benbckuit p -H 700 | 71,9 | 125 | 125 | 833 | 100 [ 0,0 | 00 | 947|974 | © 0
8. | Bonoroscxuii p-u 905 | 920 | 1,9 | 09 | 571|855 | 71 | 32 | 76 | 663 | 149 | 69
9. | Becseronckuii p-u 824 | 750 | 1,5 | 00 | 887 | 774 | 00 | 32 |889| 886 | 14 0
10. | Beuunesonouxmiiro. | 852 | 792 | 38 | 28 | 813 [ 843 | 38 | 15 |97 ]899 | 0 0,6
11. | JKapkosckuii p-u 100 | 931 | 00 | 00 | 652 | 784 | 109 [ 81 | 100 | 100 0 0
12. | 3amaanoneunckuiip-n | 97,3 | 100 | 00 | 00 | 816 [833 | 88 | 70 |681|734| 58 | 16
13. | 3yGuosckuii p-u 656 | 730 | 151 | 11,1 | 700 | 815 | 10,0 | 37 | 90 | 931 | 3,3 0
14. | Kanunnnckuii p-n 838 | 879 | 30 | 20 | 802|832 | 24 | 08 |841]|835]| 45 | 47
15. | Kanssunckuii p-u 851 | 956 | 60 | 00 | 77,8 [ 519 | 00 | 74 | 849|682 | 65 | 23
16. | KammHckwii r.o. 949 | 945 | 51 | 2,7 |86 | 714 | 45 | 24 |887 898 | 38 0
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17. | Kecosoropekuit p-n 875 | 815 | 54 | 00 | 846 | 948 | 62 | 17 |723|846 | 43 | 26
18. | Kumpckuii p-u 80,0 | 872 | 00 | 00 | 920 [ 840 | 00 | 00 | 68 | 783 | 16 13
19. | Komaxosckuii p- 784 | 804 | 65 | 50 | 825|780 | 1,8 | 19 |687| 788 | 101 | 45
20. | KpacHoXonMckuii p-H 91,7 | 91,7 0,0 0,0 96,9 100 3,1 0,0 90,7 | 86,8 0 2,6
21. | Kysmmmosckuit p-u 704 | 728 | 123 | 111 | 563 | 712 | 7.8 | 17 | 886|933 | O 0
22. | Jecuoii p-u 89,7 | 89,7 | 26 | 7,7 | 841|955 | 00 | 00 | 952|905 | 24 | 24
23. | JIuxocnaBiLCKuUii p-H 949 | 8839 | 0,0 00 | 931 | 964 | 1,7 0,0 [958 100 0 0
24. | Makcaruxunckuiip-u | 795 | 789 | 103 | 00 | 780 | 80,0 | 100 | 60 | 897|655 | 34 | 155
25. | Mosnoxosckuii p- 86,4 | 842 | 00 | 105 | 839 | 778 | 00 | 37 |824]| 941 | o0 0
26. | Henunosckuii r.o. 870 | 862 | 43 | 1,4 | 828|867 | 11,2 | 54 | 935|984 | O 0
27. | Onennuckuii p-u 90,0 | 96,0 | 6,7 | 00 | 80,0 [ 840 | 20 | 60 | 100|789 | © 5,3
28. | OcramkoscKuii T.0. 731|960 | 62 | 00 | 970|944 | 00 | 28 |714]| 784 | 95 | 81
29. | Henoscxuit p-u 88,7 | 857 | 32 | 1,8 | 100 | 100 [ 00 | 00 |875]| 905 | 125 | 48
30. | PamemxoBckuii p-u 76,9 | 831 | 31 | 34 | 604 | 844|132 | 00 |733]|667 | 133 | 67
3L | penckuii p-u 675 | 763 | 75 | 00 | 957 [ 957 | 00 | 00 | 97 | 938 | O 0
32. | Canpmoekuit p-n 89,7 | 857 | 00 | 00 | 100 [ 909 | 00 | 45 | 8 | 9.4 | 2,3 0
33. | CemmkapoBCKuii p-H 93,3 | 90,7 4.4 4,7 89,6 | 911 6,3 2,2 9421 915 0 2,1
34. | Conkosekuit p-n 100 | 100 | 00 | 00 | 600 [ 700 | 00 | 00 | 759|765 | © 0
35. | Cnuposckuii p-n 90,9 | 100 | 00 | 00 | 912 | 00 | 88 | 00 |849]|99 | 43 | 13
36. | Crapuuuii p-u 915 | 951 | 00 | 00 | 685 | 848 | 96 | 30 |955]| 909 | o 4,5
37. | Topsokckuit p-u 100 | 1200 | 00 | 0,0 | 200 | 200 | 00 | 00 |885]|926| © 5,6
38. | Toponenxkuit p-u 97,3 1973 | 00 | 00 | 1200 | 100 | 0,0 | 00 | 1200 | 100 [ O 0
39. | Viomenbekuii r.o. 833 | 913 | 83 | 38 | 926 [ 831 | 00 | 00 |67,7]| 75 | 21 | 13
40. | ®uposckuit p-u 71,4 | 798 | 88 | 36 | 839 556 | 00 | 333 | 692|634 | 64 | 28
41. | 3ATO Osepuiii 771 | 829 | 29 | 114 | 727 | 818 | 36 | 73 |91,1]| 9,2 | o 0
42. | 3ATO Conueunbrii 36,8 | 31,3 | 105 | 63 | 00 [ 80,0 | 00 [ 00 | 80 | 90 0 0
gﬁiﬁ?ﬁﬁiﬂamm 82,7 | 842 | 50 | 37 [ 810|838 | 57 | 34 |822]|839]| 52 | 28

AHam3 TPOBEJCHHOTO AHKETHPOBAHUS BBIIBMJI TE€ AacCHEKTHl Tporecca OOydeHHs B
IIKOJI€, KOTOpBIE BBI3BIBAIOT HAMOOJBIIYI0O U HAMMEHBIIYI0  yIOBJIETBOPEHHOCTh Cpeau
o0ydJaronmxcs 9-X KJIaccoB M poauTelneit nepsrukinaccHnkoB (Tadmuia 8).
B 2020 romy HamOosbLIyl0 YAOBJIETBOPEHHOCTh JIAaHHBIE KAaTErOpUU  PECIIOHIEHTOB
JIE€MOHCTPHPYIOT:
- obOecnieyeHnemM Oe3omacHOr0 mMpeObIBaHUS OOYYAIONIUXCS B IIKOJIE, COOIIOJIEHUEM TMpaBUII
BHYTPEHHETO pacnopsiaka u nucuurinibl (80% oOyduaroruecs, 82% poaurenn);
- CBOCBPEMEHHBIM M JOCTAaTOYHBIM KOHTPOJIEM 3a Pe3yJbTaTaMH OOYYEHHUS CO CTOPOHBI MENaroroB u
anMuHHACTparuu mkoibl (80% u 81% COOTBETCTBEHHO);
- B3aMMOOTHOUICHMSIMHM C KJIACCHBIM PYKOBOJIUTENEM U APYTUMH crienuanucTamMu mwkoisl (79% u 83%);
- Ipo¢eCCHOHATM3MOM YUHUTENIEH, UX CTPEMIIEHHEM JaTh XOpOIlue U MpouHble 3HaHus (75% u 76%);
- ”HPOPMHUPOBAHHOCTBIO O pe3ysbTaTax paboTh! MKOIbI (82% poaureneit);
- 3¢ (PEeKTUBHOCTHIO NEATETLHOCTH aAMUHUCTPAINH TIKOJIBI (83% pomuTeneii).

MeHee ya0BIETBOPEHBI:
- 00BEMOM M KaYECTBOM 3HaHHI>i, IIOJIYYCHHBIX B OCHOBHO HIKOJIE AJI1 TPOAOJIKCHUSA 06p330BaHI/I$I
(71%);
- Opranu3anuel 00pa3oBaTENIbHOTO MPOIlecca, OPUEHTUPOBAHHOTO Ha Pa3BUTHE JIMYHOCTH peOeHKa C
y4eTOM 0COOEHHOCTEH M BO3MOXKHOCTE! Kaxkaoro odydaromerocs (70% u 74%);
- IEpPEYHEM M KaueCTBOM JIOTIOJHUTENBHBIX 00pa3zoBarebHbIX yeiyr (70%);
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- OCHAIIEHHOCTHIO MIKOJIBI MaTepUATBHO-TeXHUYECKON 0a30i (69% u 71%);

- OpraHM3aluei U Ka4eCTBOM IMUTaHUS B IIKOJIbHOM CTOIOBOH (64% 1 68%);

- obecrieueHreM J0CTyIa U BO3MOXXHOCTH Bbixona B cetd MuTepHeT (60% u 71%).

Heo6xoauMo oTMeTHTB, YTO B cpaBHeHMH 3a 3 mocieanux roga (2018-2020 rr.) Beipocna

J0JI1  PECHOHJEHTOB,

ITOJIHOCTBIO

YAOBJICTBOPCHHBIX

Ka4C€CTBOM

IpeaoCTaBIACMBIX

06p330BaTeJ'IBHBIX YCIIYT 11O UTOraM ypOBHA OCHOBHOT'O 0611161"0 O6p&30BaHI/IH 10 5 Mmoka3aTelsM

(28%) u3 18 (Tabmawuma 8).

Hroru ankerupoBanus o0ydawmmxcs 9-x kiacco u ux poaureseis OO Tsepckoii
00J1aCTH 10 Y/10BJIETBOPEHHOCTH Ka4eCTBOM MPEN0CTABJIsIEMbIX 00Pa30BaTeJIbHBIX yCJIYyT

3a Tpu roaa (2018-2020 rr.)

Tabmuna 8

Pasznennt
aHKEeThbI

Bonpocsi
AHKeTBhI

2020 1.

2019 .

2018 r.

MOJTHOCTBIO
YIOBJIETBOP
€HbI

HC
YAOBJICTB.

TIOJTHOCTBIO
yIIOBJIETBOP
€HbI

HC
YAOBJICTB.

MOJTHOCTBIO
YIOBJIETBO
PEHBI

HC
YAOBJICTB.

00y4
poauT.

00y4
pomuT.

00yu
poJMT.

00yu
poIuT.

00yu
poaur.

00yu
poauT.

HudpacTpykrypa, MaTepuajJbHO-TeXHHYECKAs 0a3a, pesKuM
pa6oTel OO, oprann3anus NUTaAHUS 00-CA

1.V 1OBIIETBOPEHHOCTH
OCHAILEHHOCTBIO LIKOJIbI
MaTepuaIbHO-TEXHUYECKOU
6a3oit

69,3 | 70,9

6,5 | 55

66,1 | 66,9

[op]

4,2

69,8 | 71,5

54 | 37

2.Y IOBIIETBOPEHHOCTD
obecreueHueM 0€30I1acHOro
npeObIBaHKs 00YYaIOIINXCS
B 37IaHUH U Ha TEPPUTOPUHU
LIKOJBI, COOIIOIEHUEM
MpPaBHJI BHYTPEHHETO

pacrnopsika ¥ JUCIHILTHHBI*

80,1 | 81,9

46 | 44

758 | 78

5,7 4,7

791 | 81,7

48 | 3,7

3.Y10BI€TBOPECHHOCTD
opraHuzanuei
KaueCTBEHHOT'O IIUTAHUS B
IIKOJIbHOM CTOJIOBOM™

64 68,3

94 | 89

57,6 | 60,8

151 | 12,6

59,7 | 65,1

14,2 | 11,7

4.Y 10BIETBOPEHHOCTD
yCJI10BUAMU, CO3JITaHHBIMU B
IIKOJIE JJIsl COXPAHEHUS U
YKPEIUICHUS 310POBbs
obyuaromuxcs *

69,9 | 74,3

7,7 | 57

63,6 | 69,6

105 | 7.8

66 | 70,1

103 | 71

5.Y10BI€TBOPEHHOCTH
o0ecrieyeHneM J10cTyma K
cety HTEpHET U
BO3MO)KHOCTBIO BBIX0/1 B
WuTepHet™

60,2 | 71,3

17,7 | 12

55,7 | 66,7

22,1 | 14,7

56,1 | 67,6

24 | 13,5

ConnajnHo-
ICUXO0JOTHYECKHH KJIUMAT
B 00

6.Y IOBIICTBOPEHHOCTD
JOOPOIKETaTSIIEHOM
MICUXOJIOTHYECKOM
aTMoc(epoii B Kitacce

715 | 77,6

71 | 53

70,7 | 78

89 | 51

705 | 77,4

86 | 53

7.Y 1OBIETBOPEHHOCTD
peryssipHBIM IPOBEICHUEM
KJIaCCHBIX M IIKOJIBHBIX
MEpONPUITUH,
CIIOCOOCTBYIOIIHX
CIUIOYEHHIO KOJUICKTHBA

71,7 | 77,4

74 | 54

71,9 | 75,4

77 179

71,1 | 77,6
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8.Y 10BNIETBOPEHHOCTH
opraHuzanuei
00pa3oBaTeIbHOrO Ipolecca,
OPHEHTHPOBAHHOTO HA
pa3BuTHE TMUHOCTH Kaxxporo | 70,1
pebeHKa ¢ yIeTOM
0COOEHHOCTEH 1
BO3MO>KHOCTEH KaKIIOr0
oOyugaromerocs™

74,2

9,2

6,5

68,2

73,1

8,5

6,3

69,4

74

8,6

6,1

9.Y 10BIETBOPEHHOCTH
B3aMMOOTHOIICHHAMH C
KIIACCHBIM PYKOBOJHMTEIEM H | 78 5
JPYTUMH CIICHUATACTAMU
IIKOJIBI

83,4

4,7

2,9

77,5

84,7

3,2

79,2

85,5

17,5

2,4

10.Y 10BNIETBOPEHHOCTH
PO eCCUOHATH3MOM
yauTenel, uX CTpeMIICHHEM 75,3
JIaTh XOPOIIHE U IPOYHbBIE
3HaHUS

75,8

4,6

4,1

76,4

78,9

3,5

13,2

77,1

78,3

3,1

2,8

11.Y noBneTBOPEHHOCTH
CBOCBPEMCHHBIM U
JIOCTATOYHBIM KOHTPOJIEM 32
pe3ynbTaTaMu 00y4eHUs co
CTOPOHBI NIEJATOTOB U
AJIMUHUCTPALIUH HIKOJIBI

79,6

81,1

4,5

3,6

80,2

82,1

3.2

80,6

83,9

3,6

29

12.Y 10BneTBOPEHHOCTh

00BEKTUBHOCTHIO METOJIOB U
KpUTEPUEB OIICHKH yUEOHBIX
JIOCTIDKEHHH 00yJaromuxcs

68,3

76

8,2

53

66,7

76,4

6,4

3,9

68,3

77

59

3,6

13.Y 10BNETBOPEHHOCTH

YCIIOBHSIMH, CO3/IaHHBIMU B
IIKOJIE IJISl YCIeITHON 74
COLMATH3AIIH
00yJaroIuXCs

78,5

7,4

4,6

72,6

76,1

6,3

4,5

73,5

80,5

58

3,4

14.Y noBneTBOPEHHOCTH
MepeyHeM 1 KaueCTBOM
JIOIIOJIHATEIbHBIX
00pa3oBaTeNbHBIX YCIYT

70,3

70,4

9,0

8,3

66,8

69,2

8,9

9,4

69

71,3

8,4

7,9

I[IpodeccnoHanN3M MeJArOrHIECKOr0 KOJJIEKTHBA

15.Y 1oBnEeTBOPEHHOCTH
00BEMOM U Ka4eCTBOM
3HAHUMN, OJIY4EHHBIX 70,9
00y4JarIUMHUCs B OCHOBHOM
HIKOJIE, JJIS IPOJIOSKEHUS
obyuenus B 10 kacce.

71,4

8,8

7,5

71,4

73,4

8,2

6,6

74,4

75,3

6,5

18,8

16.Vcrionb30BaHue yCIyr peneTUTOPOB 312

31,0

28,4

28,3

36,6

36,8

17.Y 10BIE€TBOPEHHOCTH
HH()OPMHUPOBAHHOCTHIO O
pe3ysbTaTtax paboThl MIKOJIBI

81,5

53

81,5

59

81,5

6,2

(0]0]

18.Y noBIEeTBOPEHHOCTH
3¢ EKTHBHOCTHIO -
JIeATENHEHOCTH

AMUHHUCTPAIMHN [IKOJIBI

OTKpBITOCTH

82,9

4,5

81,4

4,9

81,7

41

Y/10B/IeTBOPEHHOCTH 00Pa30BaTEILHOI

. 82,7
opraHu3anueii B ejoM

84,2

5,0

3,7

81

83,8

5,7

3,4

82,2

83,9

5,2

2,8

*OTMEUYCHBI ITOKA3aTeI! C MOJI0KHUTEIBHON qruHAMUKoM 3a 3 roxa (2018-2020 rr.)

Ha ypoBHe ocHOBHOro ooOmiero oOpa3oBaHMsI MOYTH TPeTb M3 uMciaa ompouieHHbX (31%)

o6pa1uaeTc;1 K YyciyraMm pe€ucTuTopoOB. 3 O6I_I_[CI‘O qucjia ONPOUICHHBIX IOCBATHKIIACCHUKOB H HUX
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ponuteneir Oonee mosoBUHBI (56%) 3aHMMAIOTCS MO OAHOMY mpeamety, 44% - mo nBymM u Oojee
npeameram (Tabmura 9).

B 2020 rony OCHOBHBIMH HpPUYMHAMH 3aHATHH C PENETUTOPAMU  Ha3BaHBI. KEJIAHHE IMOIYyYUThH
Oonee riyOokMe 3HAHHMA MO mpeamery — 76% oOydarommxcs 9-x kmaccoB u 70% poaurtenei,
npodunakTuka HeycrneBaeMocTs mo npeamety — 41% u 38% cooTBETCTBEHHO; HACTOSITU poauTend - 34%
1 38%, HU3KOE KauecTBO MpenojaBaHus OTAeNbHBIX peamMeToB — 20% u 18%.

U3 oOuiero ymucia AEBITHUKIACCHUKOB MOJB3YIOTCS YCIyraMH PENeTUTOPOB B MEPBYIO OYepeiab IO
npenMeram, obOs3aTenbHbIM Uit caaun OI'D - maremaTuke W pycckomy si3biky — 58% u 37%
COOTBETCTBEHHO. [10 nHOCTpaHHOMY s13bIKY — 23%), 110 00IIeCTBO3HAHUIO, (hr3HKe, XUuMuH — 1011%.

Heob6xomumo ormeruth, uto B 2020 romy, mo cpaBHeHmio ¢ 2018 romom cHU3WIACH OIS
pECIOHICHTOB (0OyUarommxcss 9-x KIacCOB M HMX POJMUTENICH), OOPAaTUBIIMXCS 3a IOMOIIBIO K
penierutopam - ¢ 37% mo 31% (B 2019 r.- 28%).

Tabnuma 9
IMoab3ywTes yeIyraMu peneTuropa 9 knace
o0yyaronuecs ponuTenn
2020r. | 2019r. | 2018r. | 2020 r. | 2019r. | 2018 .
KonunuecTBo pecrioH1IeHTOB (4el.)
1130 995 1222 1085 922 1035

OT OOIIETro YHCIIa OMPOIICHHBIX 31,2 28,4 36,6 31 28,3 36,8
B T.4. 3aHEMAIOTCS 110 OTHOMY MIPEIMETY 55,8 59 55,2 55,6 56,9 56,2

0 IBYM U OoJiee mpeaMeTam 44,2 45,1 447 44 .4 43,7 77,8
Bu16op mpeaMeToB ISl 3aHSITHI C peNeTUTOPAMH
Pycckwii 361K 37,2 32,8 30,4 34,4 32,3 31,5
Maremaruka 58,3 56,7 67,3 54,3 59,5 66,8
JIuteparypa 4.3 3,2 1,9 3,6 3 2,6
OO011ecTBO3HAHNE 10,2 10,4 9,7 8,8 9,8 9,4
dusrka 10,5 11,1 11,5 10,3 11,8 12,3
Xumust 10,9 14,1 8,4 9,5 14,2 9,2
Buomorus 6,7 8,3 7,0 55 7,3 6,8
Uctopus 3,6 3,4 3,4 29 4.1 4.3
WHoCTpaHHBIH SI3BIK 23,2 24,8 24,7 24,7 26,1 26,4
WNudpopmaruka u UKT 55 5,8 51 4.4 5 4.4
T'eorpadus 6,0 2,5 2,5 5,2 2,2 2,5
IIprn4yuHBI 3aHATHIA C pENETUTOPOM
JKenanue momyduTh 6oJee TITyOOKHe 3HAHUS 0 TIPEIMETY 75,6 78,2 81,3 69,9 76 75,8
JIns mporIIaKTHKY HEYCIIEBAEMOCTH IO TIPEIMETY 41,3 48,5 50,9 38,2 48,4 40
E;;[aM Eilszoro Ka4yecTBa MPEIoIaBaHus OTACIbHBIX 203 21 24,6 182 255 226
Ha 3aHATHAX ¢ peneTUTOPOM HACTOSIIH POTUTEIH 33,7 29,3 26,5 38,4 41,3 38,4
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4. AHaJIM3 Pe3yJIbTaTOB HCCJIEeJOBAHNS YAOBJIETBOPEHHOCTH MOTpeduTe el

KA4eCTBOM IPeI0CTABJIsIEMbIX 00Pa30BaTeJbHBIX YCJIYT 110 HTOI'aM YPOBHSI CPe/IHEro
o01ero oopazoBaHus
(uToru aHKeTHpOBaHUs oOy4arommxcst 11-x K1accoB 1 UX poauTeseit)

B 2020 rony B anketupoBaHMHM NpuHsU ydactue 1913 oOyuarommxcs 11-x kimaccoB u 1830
poIuTeNnel oUMHHAAIATHKIACCHUKOB U3 124 OO0 42 MO.

Cpennuii mokaszareib yAOBIETBOPEHHOCTH oOydarommxcsi 11-x KJIaccoB MO PEruoHy COCTaBUII
83,1%, uto BeImIE Moka3zarens 2019r. u HesnauutTenbHo HUXke 2018r. B cpaBHeHUU 3a 3 mocieqHUX rojaa

JIOJISl YACTHMYHO YJIOBJIETBOPEHHBIX KA4€CTBOM IPEIOCTABISIEMBIX 00Pa30BATEIbHBIX YCIYT CHH3UIIACH 10

11%, a nons pecnoHeHTOB, TOJHOCTHIO HE YIOBIETBOPEHHBIX HE3HAYUTENIBHO YBEIHUMiIach - 10 5,3%.
Cpennuii mokaszaTenb yAOBIECTBOPEHHOCTH poauTenei oOydaronmxcs 11-x KJIaccoB MO pPErvoHy

BBIpOC OTHOcUTeNnbHO TNokazateneid 2018-2019 rr. u cocraBun 86,8%. Cpenu AaHHON KaTeropuu

CHHU3WJIACh O0JII YaCTUYHO YAOBJICTBOPCHHBIX KaY€CTBOM IIPEAOCTABIIAECMBIX O6p&30BaTeJ'IBHHX yCiyr —

1o 9,6% B 2020 rogy. Bmecte ¢ TeM BbIpocia 0 MOJHOCTBIO HE YIOBIETBOPEHHBIX — 10 3,6%
(Tabmuma 10).

IToxa3aTtenu ya1oBiaeTBOpeHHOCTH oOy4aromuxcs 11-x kjiaccoB u poaurenei
Ka4ecTBOM 00pa30BaTe/IbHbIX YCJIYT, npenocrasiaseMbix OO TBepckoii o01acTu
3a Tpu roaa (2018-2020rr)

Tabmuna 10
IloxazaTenu y10BIE€TBOPEHHOCTH
l'on YIOBJIETBOPEHBI ITOJIHOCTHIO YaCTUYHO yJIOBJIETBOPEHBI HE Y/IOBJIETBOPEHBI
Oobyuarowuecs 11-x knaccos
2020 r. 83,1 11,4 53
2019r. 81,5 13,7 4,8
2018 r. 83,5 12,1 4,3
Pooumenu ooyuarouwjuxca 11-x knaccoe
2020 . 86,8 9,6 3,6
2019 . 85,5 12,2 2,3
2018 r. 85,5 11,2 2,8

B 2020 roxy Bwicokuii (6onmee 90%) ypoBeHb yIOBIETBOPEHHOCTH cpeau obOydarommxcs 11-x
KJIacCOB M WX POJMTEINCH BBISABICH B 00IIe0o0pa3zoBaTenbHbix opranu3aiusx 13 (31%) MO, B T.4. B 7
(17%) MO (PKapxoBckoMm, MakcatuxunckoM, IlenoBckom, CanmnoBckoM, CHpOBCKOM, TOPIKOKCKOM,
Topomnerkom paiionax) on coctaBmi 100% (Tabmuma 11).

B cpaBHeHuu 3a 3 roga BBIpOCIA JOJIS PECHIOHJICHTOB, MOJHOCTHIO YAOBIETBOPEHHBIX Ka4eCTBOM
MPEIOCTABIIIEMBIX 00Pa30BaTEIBHBIX YCIYT, B PS¢ MYHHIUIIAIUTETOB, Hanmpumep: T.Kumpsl, T.TBeps,
bexenkwnii, bomorosckuii, Becheronckwmii, 3anmamHoaBUHCKHM, KamsasmHckuii, MakcaTMXUHCKUH,
ITenosckuii, CenuxkapoBckuil, CnMpOBCKUN paioHBl, Y AOMENBCKUH T.0.

Ha mpoTsbkeHHH Tpex TOCIeNHUX JIET CTAaOMIIBHO BBICOKHE IMOKa3aTeld YIOBIETBOPEHHOCTH IO
UTOTaM ypOBHS CPETHETO 00IIero o0pa3oBaHus IEMOHCTPUPYIOT oOydaromuecs U poautenu OO uz 12
(29%) MO: r.PxeB (ot 80% mo 93%), XKaprosckwuii (100%), Kanununckwuii (82-93%), Kammuckuii T.0.
(90-100%), Kumpckuit (85-100%), Kysmmuaosckuit (81-96%), JluxocnaBibckuii  (85-100%),
Hemunosckuii 1.0. (89-100%), Onenunckuit (90-100%), Canmosckuii (87-100%), Topskokckuii (95-

100%), Toponenkwuii (100%) paiioHbI.
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Cpenu OmpoIIEeHHBIX B TEKyIIeM roay oOydaromuxcs 11-x ki1accoB U UX poauTesiell OTCYTCTBYIOT
HEY/IOBJICTBOPEHHBIC KAYECTBOM IPEIOCTaBIsIEMbIX 00pa3oBatebHbiXx yeiayr B 17 (40%) MO. B teuenue
Tpex ner - B 6 MO: Becberonckuii, Kapkosckuii, Kumpckuii, KysmumnoBckuii, CaHI0BCKHIA,
Toponenkuii paiilOHBI.

Bwmecre ¢ Tem, caMmble HU3KKE ITOKa3aTenu yaosieTBopeHHocTd B 2020 rony BbLiBieHbl B 4 MO:
benbckoM paiioHe (01 MOTHOCTHIO YIOBIETBOPEHHBIX KAYECTBOM MPEIOCTABIISIEMbIX 00pa30BaTEIbHBIX
ycuyr, coctaBuia 59% y obywarommuxcst 11-x xiaccoB u 71% y ponuteneii), 3youosckom ( 59% u 79%
cooTBeTcTBeHHO), Kpacnoxonmckom (59 u 73%) u 3ATO Conneunslii (60 u 40%).

B cpaBHenuu 3a 3 roga 3HaYMTENBbHO CHU3WJIACH JOJS MOJHOCTHIO YIOBJIETBOPEHHBIX B 5 (12%)
MO: AnapeanonbckoM, benbckom, 3yoroBckoM, KpacHoxonmMckom, PamenkoBckoM palioHax.

Iloka3aTe/ i yI0BJI€TBOPEHHOCTH Ka4eCTBOM MPEAOCTABJIsIEMbIX 00pa30BaTeIbHBIX YCJIYT
cpeau odyyamomuxcs 11-x KJI1accoB U UX pPoAUTE el B pa3pe3e MyHHIHMIATbHBIX
oOpa3oBanmuii 3a 3 roxa (2018-2020 rr.)

Tabmuma 11
Neo Cpenuuii moxa3zarens mo MO
n/n 2020 . 2019 . 2018 .
MyHULHTATEHOE [HonHocTsiO He [onHocThiO He ITonHocThIO He
06pasoBaHue VIOBJICTBOPEH | YIOBIECTBOpP | YAOBIETBOpPE | YAOBJIETBOPE | YIOBIETBOP | YIOOBIETBOpE
Bl CHBI HEI HBI CHBI HBI
o S 5 S g = g = g = g =
HEIEIEIEIRIRINIRINININ
1 r. Kumpst 86,7 | 94,0 19 | 0,0 | 813 | 757 4,0 54 | 864 | 804 | 51 3,6
2. r. PxeB 914 | 878 | 32| 33 | 833 | 80,0 2,1 50 [ 934 (905 | 22 3,2
3. r. TBepb 819 | 88,2 72 | 53 74,3 | 87,3 55 22 | 804|822 | 58 4,5
4. r. Topxox 831 | 935 | 81| 08 100 100 0,0 00 | 769 | 888 | 8,7 2
S. Awnppeanonsckuii p-u | 71,1 | 66,7 89 | 133 | 86,4 | 955 | 13,6 0,0 | 939 | 9338 3 3,1
6. Bexenkuii p-H 98,2 | 92,7 00| 55 | 929 | 889 7,1 0,0 | 69,7 | 926 | 15,2 3,7
7. Benbckwmii p -H 588 | 70,6 | 59 | 11,8 | 73,3 | 100 6,7 0,0 [ 100 | 100 0 0
8. Bonorosckwuii p-u 87,5 | 833 18 | 4.2 76,7 | 83,3 0,0 0,0 (84,7 (745 | 56 0
9. Becberonckuii p-H 895 | 88,2 00| 00 | 57,1 | 857 0,0 0,0 87 86,4 0 0
10. | Boimmesosnomukuii r.o. 67,9 79,7 7,7 9,5 79,2 | 82,6 0,8 2,5 93,6 | 91,2 2,6 29
11. | KapkoBckwuii p-H 100 | 100,0 | 0,0 | 0,0 100 100 0,0 0,0 [ 100 | 100 0 0
12. 3anaIHOIBUHCKUHA 97,0 93,9 0,0 0,0 76,5 | 76,5 8,8 5,9 65,6 | 92,6 | 12,5 0
13. | 3y6uosckuii p-n 58,8 | 78,6 24 7,1 | 90,0 | 100 0,0 0,0 | 90,9 80 9,1 20
14. | Kanununckuii p-H 821 | 842 | 26| 53 | 925|872 | 25 | 26 |931 897 | 34 | 69
15. | Kanssunckuit p-u 98,3 | 96,7 1,71 00 769 | 818 | 154 18 | 77,8 | 657 | 6,7 8,6
16. | Kammmuckwii r.0. 100 938 | 0,0 | 0,0 | 90,0 | 96,7 3,3 33 [ 923 | 944 0 0
17. | KecoBoropckuii p-u 722 | 944 | 56 | 56 | 947|824 | 00 | 00 | 455 | 100 0 0
18. | Kumpckuii p-u 850 | 944 | 00| 0,0 | 90,0 | 90,0 0,0 0,0 | 88,9 | 100 0 0
19. | Komnaxosckuii p-H 69,8 66,0 14 8,5 77,6 | 84,3 10,5 00 | 71,1 | 68,7 10 8,4
20. Kpacnoxonmckuii p-H 59,5 73,2 7,1 49 86,4 | 90,5 0,0 0,0 91,3 | 94,7 0
21. KyBumHoBcku#t p-H 81,0 95,2 0,0 0,0 929 | 92,9 0,0 0,0 96,3 | 92,6 0
22. | Jlecuoii p-u 89,5 | 88,9 10 0,0 100 100 0,0 0,0 [ 79,2 | 95,8 0 4,2
23. | Juxocnasabckuii p-H 85,4 95,1 2,4 0,0 90,5 | 95,2 0,0 0,0 93,5 | 100 0 0
24. | MakcaTuxuHcKuii p-H 100 100,0 | 0,0 0,0 86,2 | 75,9 3,4 6,9 93,3 | 86,7 0
25. | MonokoBckuii p-1 80,0 | 750 | 00 | 0,0 | 50,0 [ 20,0 | 50,0 | 20,0 | 100 | 100 0
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26. Henunnosckwnii r.0. 96,9 89,1 0,0 1,6 94,1 | 92,0 0,0 0,0 100 100
27. | Onenuuckwuii p-u 900 | 96,7 |67 | 00 | 100 [ 100 | 00 | 00 | 100 | 100 0
28. | OcTamKoBCKHIA T.0. 750 | 839 [ 00| 00 | 720 | 840 | 280 | 40 |533|733| O 6,7
29. | Menosckuit p-u 100 | 100 |00 | 00 | 913|783 | 43 | 43 | 733 | 40 20 0
30. | PamemkoBckuii p-H 66,7 | 727 | 15 | 61 | 100 [ 909 | 0,0 | 00 | 91,7 | 91,7 | © 0
31. | PxeBckuii p-H 750 | 66,7 | 0,0 | 00 | 40,0 | 40,0 | 00 | 200|833 |91,7| © 0
32. | CanpmoBckuii p-u 100 | 100,0 | 00 | 00 | 867 | 909 | 00 | 00 | 100 | 100 | © 0
33. | Cemmxaposckuiip-n | 89,3 | 929 | 36 | 00 | 71,4 | 842 | 48 | 53 | 826|789 | 0 0
34. | ComkoBckwii p-H 66,7 | 778 | 11 | 00 | 100 | 100 | 00 | 00 | 636 | 714 | O 0
35. | Cnmposckuii p-H 100 | 100,0 | 00 | 0,0 | 100 | 857 | 00 | 71 | 556|556 | O 0
36. | Crapunkuii p-u 100 | 96,7 | 00 | 00 | 655|571 | 172 | 48 | 100 | 100 | © 0
37. | Topskoxckuii p-H 100 | 100,0 | 0,0 | 00 | 952 | 950 | 48 | 00 | 100 | 100 | © 0
38. | Topomewuxuii p-u 100 | 100,0 | 0,0 | 0,0 | 1200 | 100 | 00 | 00 | 100 | 100 | © 0
39. | Viomenbckuii T.0. 800 | 871 | 17| 00 | 766 | 8,21 | 00 | 00 | 611|581 28 0
40. | duposckuii p-u 778 | 571 | 11 | 71 | 429 | 71,4 | 286 | 143 | 842 | 85 0 0
41. | 3ATO O3épubiii 76,2 | 786 | 71| 7,1 | 806 | 806 [ 00 [ 00 | 100 | 100 0
42. | 3ATO Conneunbiit 60,0 40,0 0,0 0,0 - - - - 100 | 88,9 0
Sﬁgﬂﬁzﬂgg;’;‘;:" 831 | 868 | 53| 36 | 815 |85| 48 | 23 | 835|855 43 | 28

AHaJIM3 TPOBEJCHHOTO AHKETHPOBAaHUS BBIBWII TE AaCHEKThl IMpoiecca OOyueHHUs B
IIKOJIC, KOTOPBIC BBI3BIBAIOT HAMOOJBIIYID W HAWMEHBIIYIO  YJOBJIICTBOPCHHOCTH CpEIU
oOyuarornmxcst 11-x KiaccoB U poauTeneit oguHHaanaTukiaccuuko (Tabmuma 12).

B 2020 rony HauOOdbIIyH0  YIOBJIETBOPEHHOCTh  JIaHHBIE KAaTErOPUM  PECIIOHJEHTOB

J€MOHCTPUPYIOT:

- B3aMMOOTHOUICHUSIMH C KJIACCHBIM PYKOBOJMTEIEM U JPYTUMHU CIEUUaTIUCTaMu IIKoabl (83%
obyuaroruecst, 88% poaurenn);

- o0ecrieueHreM 0e30MacHOTO NMpeObIBaHKs 00yJaroIIUXCs B IMIKOJIE, COOMIOJEHUEM MPaBUJI BHYTPEHHETO
pacriopsika v qucuuruinHel (83% u 84% cOOTBETCTBEHHO);

- no0OposkenaTeabHOM rcuxonorudeckoi atmocdepoii B kinacce (81% u 85%).

- CBOEBPEMEHHBIM U JIOCTAaTOYHBIM KOHTPOJIEM 3a pe3ylbTaTaMH OOYYEHHsI CO CTOPOHBI IIEJaroroB u
anMuHUCTpanuu mKkobl (81% u 85%);

- TpoECCHOHATTM3MOM yUHUTENEH, UX CTPEMIIEHHEM JIaTh XOPOIIKe U MpovHble 3HaHus (76% u 80%).
- ”HPOPMHUPOBAHHOCTHIO O pe3ysbTaTax paboThI MKOIbI (85% poaureneit);
- 3(PEeKTUBHOCTBIO AEATEIBHOCTH aMMHUCTPALIMH IKOJBI (85% poauteneii).

MeHnee yn0BIETBOPEHBI:
- 00BEKTHBHOCTHIO METOJIOB U KPUTEPUEB OIEHKH YUeOHBIX qocTIKeHuH (69% 1 75%);
- YCJIOBHSIMH, CO3JIaHHBIMHU B IIIKOJIE JJISI COXPAHEHHS M YKpETIeHUs 310poBbs (67% u 72%);
- TIEpEYHEM M Ka4eCTBOM JOMOIHUTEIBHBIX 00pa3oBaTenbHbIX yeuyr (67% u 71%);
- OCHAIEHHOCTHIO MIKOJIBI MaTePHATLHO-TeXHUYECKOH 0a3oit (68% u 70%);
- OpraHm3aleil 1 KaueCTBOM MUTAHUS B IMIKOJILHOU cToNOBOM (63% 1 67%);
- o0ecreyeHrneM JI0CTyIa U BO3MOXKHOCTH Bbixojia B ceTi uTepHeT (56% u 68%);

HeobOxomuMo OTMETHTH, YTO B cpaBHEHWHU 3a 3 mocienHux roxa (2018-2020 rr.) BeIpocia mgoms
PECTIOHJICHTOB, IMOJIHOCThIO YJIOBJIETBOPEHHBIX Kaue€CTBOM IMPEJOCTaBIsEMBbIX 00pa30BaTENIbHBIX YCIYT
[0 UTOTaM YPOBHS CpeHero ooiero oopazoanus mo 12 nokasatensim (67%) uz 18 (Tabnuna 12).
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HNrorn ankerupoBanus odydyawmmxcs 11-x kiaacco u ux poaurenein OO Trepckoii
00J1aCTH 10 Y/I0BJIETBOPEHHOCTH Ka4eCTBOM MPeA0CTABJIsIEMbIX

oOpa3oBaTesibHBIX ycayr 3a Tpu roaa (2018-2020 rr.)

Taomuna 12

Pa3znennl
aHKeThbl

Bonpocst
aHKeTBhI

2020 r.

2019 .

2018 .

IMOJIHOCTBIO
YIIOBIIETBO
pEHBI

HE YIOBIL.

IMOJIHOCTBIO
YIIOBIIETBO
pPEHBI

HE yZIOBIL.

IMOJIHOCTBIO
YIIOBIIETBO
pPEHBI

HE Y/IOBIL

00y4
POIHNT.

00y4
POIHNT.

00yu.
POIHNT.

00yu.
POIHMT.

00y4
ponur.

00yu.
POIMT.

HNudpacTpykrypa, MaTepuaJbHO-TEXHHYeCKas 06a3a, pesKuM

padorsl OO, opraHu3anusi NUTAHUS 00-CA

1.V 1oBIIETBOPEHHOCTH
OCHAIIEHHOCTHIO IITKOJIBI
MaTepHaIbHO-TEXHUYECKOMN
bazoit™*

67,9 | 70,1

59 | 48

67,4 | 69,7

41 | 41

66,2 | 69,6

41 | 34

2.Y IOBJIETBOPEHHOCTD
obecrieueHueM 0€30I1aCHOTO
npeObIBaHKs 00YYaIOIINXCS B
3JaHUH U HA TEPPUTOPHUU
LIKOJIBI, COOIIOIEHUEM
MPaBUJI BHYTPEHHETO
pacnopsiika ¥ JUCIUILIAHBL*

82,6 | 83,7

32 | 40

81,2 | 82,7

3,7 4

78,9 | 80,5

39 | 52

3.Y10BI€TBOPECHHOCTD
opranusanueil KaueCTBEHHOTO
MUTAHUS B IIKOJIFHON
CTOJIOBOH™

62,7 | 67,3

12,8 | 11,6

56,2 | 62,2

1491 12,9

56,5 | 59,5

14,9 | 14,5

4.Y 10BIETBOPEHHOCTD
YCIOBUSIMU, CO3JAaHHBIMH B
HIKOJIE [l COXPAHECHUS U
YKPETUICHHUS 3[I0POBbs
obyyaromuxcs

67,3 | 72,0

95 | 21,3

67,5 | 72,8

89 | 6,7

62,8 | 67

10,7 | 7,7

5.Y10B1€TBOPEHHOCTH
o0ecreyeHneM J10cTyma K
cetu MHTEpHET 1
BO3MOKHOCTBIO BBIXO/1a B
WHTepHer

56,1 | 67,7

20,8 | 13,4

56,5 | 65,7

21,7 | 143

51,8 | 61,7

23,9 | 16,3

(010}

-IICUXO0JIOTHYEeCKHHU KJINMAaT B

ConuajnHO

6.Y 10BI€TBOPEHHOCTH
noOporkenaTebHON
MICUXOJIOTHYECKOM
aTMoc(epoii B kiracce™

81,0 | 85,1

55 | 39

77 | 83,8

38 | 35

73,3 | 81,6

6,1 | 42

7.Y 1OBIETBOPEHHOCTD
PETYJISIPHBIM IIPOBEACHUEM
KJIaCCHBIX U IIKOJIbHBIX
MEPOIPUATUH,
CIIOCOOCTBYIOIINX
CIUTOYEHHIO KOJIIEKTHBA™

76,4 | 81,5

6,8 | 49

75 | 80,7

6,1 | 46

69,4 | 77,6

95 | 174

8.YnoBieTBopeHHOCTH
opraHu3anuei
00pa30BaTENHFHOTO TpoIiecca,
OPUEHTUPOBAHHOTO Ha
Pa3BUTHE JTHYHOCTH KaXKIOTO
pebeHKa ¢ yaeToM
0COOEHHOCTEN U
BO3MO>KHOCTEH KaXKII0r0
00y4aroIerocs, B TOM YUCIe
obydaromuxcs ¢ OB3*

70,3 | 75,5

92 | 60

69,1 | 73,3

85 | 6,0

65,2 | 71,9

11 | 7.2
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9.Y 10BIETBOPEHHOCTD
B3aUMOOTHOILICHUSIMH C
KIJIACCHBIM PYKOBOJAMTEIIEM U 833|878 | 21 | 21 | 814 (872| 29 | 16 | 789 | 87 3 2,4
JIPYTAMU CIIEIHATHCTAMKI
IIKOJIBI*

10.Y 10oBNIETBOPEHHOCTH
po¢eCcCHOHATH3MOM
y4YHTeNeH, UX CTPEMIICHHEM
JIaTh XOPOIIHE M IPOYHbBIE
3HAHHUA™

758803 | 35 |32 | 744|773 | 36 | 26 |721|759 | 36 | 28

11.Y noBneTBOpEeHHOCTH
CBOCBPEMEHHBIM U
JIOCTaTOYHBIM KOHTPOJIEM 32 80,7847 31| 30 (811|826 34| 18 |[789|818| 23 | 24
pe3yiabTaTaMu 06yquH51 Cco
CTOPOHBI IE€JAroroB 1
AIMHUHUCTpAlUU IKOJIbI

12.Y noBneTBOPEHHOCTH
O00BEKTUBHOCTHIO METO/IOB 69,2 |1 749 | 6,2 | 45 66 | 76,8 | 6,3 38 | 643|734 | 62 | 54
KPHUTEPHEB OLIEHKH yIeOHBIX
JIOCTHYKEHUHN 00YJIarOIIHIXCs

13.Y 1oBneTBOPEHHOCTH
YCIIOBUSIMU, CO3JAaHHBIMH B
IIKOJIE JUIsl YCIICIIHON
COIMATH3AIIT
oby4Jaromuxcs*

738|796 | 59 | 38 |738|786| 48 | 31 {694 |781| 63 | 44

14.Y noBneTBOPEHHOCTH
[IEPEYHEM U KaYeCTBOM 67,2 | 70,7 | 9,2 79 | 66,7728 | 7,8 76 | 616|674 | 11 7,8
JIOIIOJIHUTEIBHEIX

00pa3oBaTeNbHBIX YCIYT

15.Y noBn€TBOPEHHOCTH
00BEMOM U Ka4eCTBOM
3HAHH, TTOTyYeHHBIX 758 768 | 52 | 39 | 756 | 75 | 45 | 43 749|734 | 42 | 52
00y4JaromuMuUCs B TIKOJIE, TS
MPOJOJDKEHUS 00pa3oBaHUS™

IIpodeccuonanu3M negarornyecKoro KoJJIeKTuBa

1

[op}

.Mcnonp30BaHue ycayr peeTHTOPOB 572 | 595 | - ) 608 | 607 | - . |s86 | 59 ) )

17.Y 1oBNE€TBOPEHHOCTh
UH()OPMHUPOBAHHOCTHIO O
pe3ynbTarax paboThl MIKOJIBI™

- 85,3 - 4,6 - 80,8 - 6,2 - 81,3 - 5,7

18.Y 10BNETBOPEHHOCTH
3¢ HEKTHBHOCTHIO - 85,0 - 4,2 - 80,9 - 4.4 - 80,9 - 4,6
o JESITeIPHOCTY aIMUHHCTPALIUN
o IIKOJIBI *

OTKpBITOCTH

YaoBieTBOPEHHOCTH 00pa30BaTEIbHOM

o 831|868 | 53 | 36 815|855 | 48 | 23 | 835|854 | 43 | 28
OPraHu3aNMei B 11eJI0M

*OTMEYEHBI IIOKa3aTeln C MOJIOKUTEIILHOW TuHaMHKoM 3a 3 roaa (2018-2020 rr.)

Ha ypoBne cpennero obiiero ooOpazoBanus 6osee mosoBHHBI (0k010 60%) H3 yucia OnmpoIIeHHBIX
o0pamiarTcs K ycllyraM perneTuTopoB. M3 o0Imiero 4ncia onpomeHHbIX OAMHHAANATHKIACCHUKOB H HX
poauTeNnel MoUTH TPETh 3aHUMAIOTCS 10 OAHOMY IpeamMery, 6onee 60% - mo AByM u Oosiee mpeaMeTam
(Tabnuma 13).

B 2020 rony OCHOBHBIMH NpUYMHAMHU 3aHSATHHA C PENETHUTOpPAMH  Ha3BaHbBI: JKEJaHHUE MOTYUYHUTh
Oonee rThnyOokue 3HaHMA To mpeamery — 92% oOydaromumxcs 11-x kmaccoB u 83% poaureneid,
npoduIakTHKa HeycneBaeMocTH 1o npeaMety — 29% n 21% cooTBeTCTBEHHO; HACTOsUH poauTend - 20%
u 28%, HU3KOE KauecTBO MPENOoJaBaHus OTJCIBHBIX penaMeToB — 19% u 16%.

13 o0miero yrcna OAMHHAANATHKIACCHUKOB TIOJIB3YIOTCS YCIYTaMU PETIETUTOPOB B TIEPBYIO OYepe/Ib
mo mpenMeTaMm, oOs3arenbHBIM s cmaunm EI'D - maremaTwke M pycckomy si3bIky — 66% u 44%
COOTBETCTBEHHO; a TaKke HambOosiee BbIOMpaeMbiM it cnaund [ MMA mpemmeraM: oOmIECTBOZHAHHIO —
27%, buzuke — 24%, xumuu —16%, 6uonoruu — 15%.
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Heobxomumo oTMeTuTh, uTO B cpaBHeHUU 3a 3 roaa (2018-2020 rr.) HaOmrOgaeTCs MOJOKUTETbHAS
JUHAMHMKA TI0 CHWIKCHHMIO JIOJHM PECHOHICHTOB (oOydarommxcs 11-x KJIaccoB W WX pojuTeliei),
00paTHUBIIKXCS 32 TIOMOIIBIO K PENETUTOPAM.

Tabmuna 13
IMoab3yl0TCsA yeayraMu peneTuropa 11 knace
obyyaromuecs poauTenu
KoH4ecTBO PECHOREHTOB (der.) 2020 r. 2019r. 2018 r. | 2020r. | 2019r. | 2018r.
1094 914 956 1088 856 888
OT OOLIETO YKCIIA OIPOIIEHHBIX 57,2 60,8 58,6 59,5 60,7 59,4
B T.4. 3aHMMAIOTCS [0 OJJHOMY HPEAMETY 31,7 40,2 36,7 39,8 38,1 35,9
10 JIByM H 60JI€E MPEAMETaM 68,3 60 63,2 60,2 61,0 64
Bb160p npeaMeToB ISl 3aHATHIA C peNeTUTOPAMH
Pycckuii s3bIK 44,0 40,3 445 414 40,4 41,3
MaTtemarika 66,2 57,7 66,2 61,9 59,7 44,1
Jluteparypa 3,5 51 4,2 3,3 55 3,2
OOIIeCTBO3HAHHUE 27,0 24,4 22,4 26,6 22,8 10,4
dusnka 24,1 21,6 25,7 22,8 22,1 16,7
Xumus 16,4 15,9 15,5 15,9 17,1 11,4
Buoaorus 14,8 15 14,7 14,2 14,7 9,6
Hcropus 11,8 10,2 10,8 12,6 9,7 5
WHOCTpaHHBIH SI3BIK 13,3 13,1 13,7 13,6 13,1 8,6
WndopmaTuka u UKT 4,6 4,7 3,7 5 4,8 2,4
I'eorpadus 0,8 0,9 1 1,1 0,9 1
IIprynHBI 3aHATHI C PENETUTOPOM
g;zzall\f;e; HOJTyIHTH G0JIee TITyOOKHE 3HAHUS 110 92.1 90,2 915 83.0 871 82.8
Jis mpopUIaKTHKK HEYCIICBAEMOCTH 110 TPEAMETY 28,7 33,3 30,3 21,2 33,6 28,6
Es;aM Izlzlgoro KauecTBa MPEIOIaBaHusl OTAEIBHBIX 18,7 21 219 157 209 19.9
Ha 3aHsITHUAX C pENETUTOPOM HACTOSITU POTUTEITH 19,6 23,3 13,9 27,8 29,0 25,2

5. OcHOBHBIE BBIBOABI

1. B 2020 romy B HCCIEIOBAaHWH YAOBJIECTBOPEHHOCTH TIOTpEOHWTENEeH KadyecTBOM
NPEJOCTAaBIAEMBIX ~ 00pa30BaTENbHBIX yCcAyr npuHsiaM ywactue 15168 wuemoBek w3 162

00111€00pa30BaTEIbHBIX OpraHu3aiiii 42 MyHUIMNaIbHBIX oOpasoBanuii (2019r. — 13379 wen.,
2018r. — 129474en.), ToM yucie:

- 4296 pomureneit oby4aromuxcs 4-x kinaccos u3 142 OO (2019r. — 3757 wen. u3z 132 OO; 2018r. —
3664 uen. u3 149 0O0);
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- 3627 obywarommxcs 9-x kmacco u3 142 OO0 (2019r. — 3455 gen. u3 138 OO; 2018 r. — 3343 uen.
u3 136 O0);

- 3502 poaureneii obyuaromuxcst 9-x kiaaccoB u3 142 00 (2019r. — 3254 gen. u3 141 OO; 2018 r. —
2815 wuen. u3 139 00);

- 1913 o6yuarormmxcs 11-x ximacco u3 124 OO (2019r. — 1503 gwen. u3 101 OO; 2018r. — 163 14en
u3 101 O0);

- 1830 poauteneit obyuaromuxcs 11-x kimaccos u3 124 OO0 (2019r. — 1410 gen. u3 101 OO; 2018r. —
1494 gen u3 101 OO).

2. Tlo pe3ynbpTaTaM NPOBEACHHOTO aHKETHPOBAHUS OIpeEJeieHa CTENEHb YIOBICTBOPECHHOCTH
noTpeOuTeNei mojaydaeMbIMU 00pa3oBaTEIbHBIMU YCIyraMH Ha BCEX HCCIIEAYEMBIX YPOBHSAX OOIIETO
00pa3zoBaHus:

-[10 UTOTaM YPOBHsI HadaJbHOTO 001ero oopazosanus (nanee — HOO) - 90,2%;

-I10 UTOTaM YPOBHSI OCHOBHOTO o01miero odpazoBanus (gamee — O00) - 82,7% y oOydaromuxcs
9-x kmaccoB u 84,2% y poautenel eBATUKIACCHUKOB,

-110 UTOraM YpOBHs cpeaHero obmero obpazosanus (nairee — COO) - 83,1% y oOyuaromuxcs
11-x xnaccoB u 86,8% y poautesneil oqMHHAIIATUKIACCHUKOB.

B cpaBaenuu 3a 3 nocnennux rona (2018-2020 rr.) Ha BceX HCCIEIYEMbIX YPOBHSX LIKOJIBHOTO
oOpa3oBaHMsl HAONIOMACTCS TIOJOXKUTEIBbHAS JUHAMHKA [0 JIOJ€ PECIOHACHTOB, TOJHOCTHIO
VIOBJICTBOPEHHBIX KAa4eCTBOM 00pa30BaTeNbHBIX yCIYT, MPEAOCTaBISIEMBIX 00pa30BaTEIbLHBIMU
OpraHu3alusIMH (3a UCKIIoUeHHueM oOydaromuxcs 11 knaccoB).

B Tedenue Tpex JieT caMmblii BRICOKHI YPOBEHBb YIOBICTBOPEHHOCTH JEMOHCTPUPYIOT POJUTEIH
oOyuatomuxcs 4-x kiaccoB — okoio 90%. B 9-x u 11-x knaccax — 6omee 80% (duarpamma 1).

J_IOJIH PECIIOHAECHTOB, IMOJHOCTHIO YAOBJECTBOPECHHbLIX KA41€CTBOM

NMPeI0CTABJIAEMbIX 00Pa30BaTeIbLHBIX yCayr 3a 3 roga (2018-2020 r.)
Huarpamma 1

X
N =)
- o X
2% g% 8 .
90% +— o5 B
88% -+— S e © © O
S [=) o L [Tp)
0 X o S‘; o O é o> —— ® ©
86% 1] N & N © B © o o 9
84% -—f N o © :’ Ii L @2020 rox
—i
a4 foe) o |
82% H2019Ton
80% -+—f
02018 ron
78% +—f —
76%
Poxurenn Obyugaromuecss 9-x Poxurenn Ob6yuaromuecs 11-x Poxurenn
oOygaronxcs  4-Xx KJIacCOB oOygarommxcs 9-x KJIacCOB oOyyarommxces 11-x
KJIaccoB KJIaccoB KJIacCOB
HauanpHas mxona OCHOBHas ILIKOJIA CpenHsist mKoia

3. B 2020 romy BBICOKHE IIOKa3aTeld YJIOBJIICTBOPCHHOCTH JIEMOHCTPUPYIOT POIUTEIN
oOyyaromuxcs 4-x, 9-x, 11-x kimaccoB u oOyuatonmecs 9-x u 11-x kiaccos u3 22 MO:

- Oonee 80% cocraBuia oA poAMTENed M O0yYaromUXcs, MOJHOCTBHIO YIAOBIETBOPEHHBIX
KayecTBOM oOpazoBarenbHbIX ycnyr — B 13 MO: r.Kumpsl, r.Pxes, r.Topxok, bomorockwuii,
Kanuaunckuii, Kanszunckuit, Kumpckuii, Jlecnoit, Jlnxocnasnsckuii, Henunosckuii r.o., [leHoBCckui,
CanpnoBckuit, CennxkapoBCKHil palloHbI;
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- 6onee 90% - 8 MO: bexenkwuii, XXapkoBckuii, 3amagHonBuHckui, KammHCckuii r.0.,
Onenunnckuil, CniupoBckuil, Ctapuiikuid, Toponenkuii pailoHsI.

100% - TopskoKCKuit paiioH.

4. B teuenme Ttpex ser (2018 — 2020 rr.) crabwibHO BbicOkHi (Oomee 80%) ypoBeHBb
YIIOBJICTBOPEHHOCTH Ka4eCTBOM MPEIOCTABIIIEMbIX 00pa30BaTEIIBHBIX YCIYT JEMOHCTPUPYIOT:

- poauTtenu odydaronuxcs 4-x kiaaccoB u3 22 MO,

- oOyuaromuecs 9-x u ux pogurenu u3 13 MO;

- oOyuaromuecs 11-x u ux poaurenu u3 12 MO.

Bricokue nokasaTtenu yaoBIETBOPEHHOCTH OTMeUeHbI 1o uToram yposHeir HOO, OOO u COO nHa
npotsbkenun 3-x jet B 7 MO: r.Pxes, Kamununckuit, Jluxocnasnbckuit, Henumosckuit 1.0.,
Canpnosckuii, Topxokckuii u Topornenkuii paiioHsl.

5. B cpaBHeHun 3a 3 roma MOJOXKHUTEIbHAS TUHAMUKA IO JIOJIE PECHOHJCHTOB, MOJHOCTBHIO
YIOBJICTBOPEHHBIX Ka4eCTBOM IMPEIOCTABISIEMBIX O00pa30BaTEIbHBIX YCIYT, BBISBICHA B psc
MYHULIUNIATUTETOB, Hanpumep: r.Kumpst (4 u 11 ki), r. Pxes (9 ki.), r.Topxok (9 ki.), r. TBeps (11
KI1.), bexenkwuit (9 u 11 xi1.), bonoroeckuii (4, 9 u 11 ki1.), Becberonckwii (11 ki1.), 3amagHoABUHCKUI
(4, 9 u 11 xn.), Kamssunckuii (9 m 11 ki), Kamumuckwii 1.0.(9 xi1.), Makcaruxuackuid (11 ki),
Cnuposckuii (4 u 11 ki1.) paiionsl, Y tomenbekuii r.0. (11 ki1.).

6. Cpeau ONpOIIEHHBIX B TEKYIIEM IOy pOJIUTENeHl 4YeTBEpPOKIACCHUKOB OTCYTCTBYIOT
HEYJIOBJIETBOPEHHBIE KayeCTBOM IpeOoCTaBIsieMbIX 0oOpa3oBaTesibHBIX yciuyr B 23 (55%) MO. Cpenu
oOyuaroruxcs 9-x KiaccoB W ux poauteneit - B 11 (26%) MO, oOyuarommxcs 11-X KIaccoB W WX
poaureneii - B 17 (40%) MO.

Her HeynoBineTBOpeHHBIX Ha BCEX HCCIENYEMbIX YpPOBHSX oOmiero odbpaszoBanus B 5 MO:
XKapxosckom, 3anagnoasuHckoM, Kumpckom, CannoBckoM, CriupoBCKOM paiioHax.

7. Bmecre ¢ Tem, B 2020 roay camblil HU3KUH YPOBEHb y/I0BIETBOPEHHOCTH BBISIBIICH:

- 4 xyaccel - B benbckom paiione — mons poxuteneil oOywarommuxcs 4-X KIJIAcCOB, MOJHOCTBIO
YJIOBJIETBOPEHHBIX KauecTBOM IpenocTabisieMbix OO o0pa3oBaTenbHBIX yCIyT, cocTaBuia 59%.

- 9 knaccel - B 5 MO: benbckom paifone (70% y obywaromuxces 9-x kimaccoB u 72% y poauteneit
JeBSTUKIACCHUKOB), 3yOroBckoM (66% u 73% cootBercTBeHHO), KyBmmuaoBckoM (70 u 73%),
PxeBckom (67 u 76%) paiionax u 3ATO Conneunsiit (37 u 31%).

- 11 xnaccel - B 4 MO: benbckom paiione (59% y obyuaromuxcs 11-x xnaccoB u 71% y poaureneit
OJIMHHAALIATUKIIACCHUKOB), 3yoroBckoM ( 59% u 79% coorBercTBeHHO), KpacHoxonmckom (59 u 73%)
pationax u 3ATO Conneunsiii (60 u 40%).

8. B cpaBHeHuu 3a 3 roga oTpulaTeNbHAs AUMHAMHUKA MO JIOJI€ MOJHOCTHIO YIOBIETBOPEHHBIX
BbIsIBJIEHA B cieayromux MO:
- 4 xiuaccel- B 6 (14%) MO: bensckom, Becheronckom, KpacHoxomMmckom, PamenikoBckom,
PxeBckoMm paitoHax, Y 1OMEIbCKOM T.O.
- 9 xmaccel- B 5 (12%) MO: r.TBeps, benbckom, 3yOrioBckom, PxkeBckom paiionax, 3ATO
CoHEYHBIH.
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- 11 xnaccel- B 5 (12%) MO: AngpeanonsckoM, bernbckom, 3y6moBckoM, KpacHoxommckom,
PamenikoBckoM paiioHax.

9. Cpemu oOTHENBHBIX TOKa3aTeNel, XapaKTePU3YIOIIUX KauyeCTBO OOpa30BaTEIbHBIX YCIYT,
Ham0OoJIee BRICOKAsS YJOBJICTBOPEHHOCTH (75-93%) BBISIBIICHA IO CIACAYIONIUM AaCIICKTaM:

- B3aWMOOTHOIICHHUS C KJIACCHBIM PYKOBOJIUTEIEM W JAPYTUMHU CHEIUaIMcTaMu MKOIbl (4 ki1 - 93%
ponutenei; 9 k.- 79% oOyuaromuxcs u 83% poaurteneit; 11 k.- 83% oOyuaromuxcs u 88%
poautenen);

- obecrieueHne 6e30MacHOro MPeObIBaHUs 00YJAOIINXCS B 3/IaHUU M HA TEPPUTOPHHU LIKOJIBI, COOJTIOICHHE
MIPaBWJI BHYTPEHHETO PACIIOpsIKa U TUCHUTIUIMHEI (4 Ki1. - 81% pomuteneii; 9 k.- 80% oOydarommxcs u
82% ponuTteneii; 11 k.- 83% obyuaromuxcs u 84% poaurenei);

- CBOCBPEMCHHBIM M JIOCTATOYHBIA KOHTPOJIb 33 PE3yJibTaTaMH OOYYEHHSI CO CTOPOHBI IEAAaroroB M
aIMUHUCTpanuu mKoibl (4 k1. — 92% poaureneit; 9 ki.- 80% oOyuaromuxcs u 81% ponureneit; 11 k.-
81% oOyuatomuxcs u 85% poauteneit);

- TpodeccCHOoHANM3M YyYHTEJeH, WX CTpeMIICHHE JaTh XOpOoIlWe W hpouHble 3HaHusA (4 k1. — 91%
ponuteneit; 9 k.- 75% oOyuaromuxcs u 76% poaureneit; 11 kin.- 76% oOyuaromuxcs u 80%
poauTenci);

- MHQOPMHUPOBAHHOCTh POAUTEINCH O pe3ynbraTax paboThl Kokl (4 ki1 — 88% poxuteneii; 9 ki.- 82%);
11 k- 85%);

- 3 PEKTHBHOCTh ICATEABHOCTH aaMHHHUCTpalii ImKoubl (4 k1. — 87% poauteneii; 9 k.- 83%
poaureneii; 11 ki1- 85% pomureneii).

10. CpaBHHTENBHO HHU3KAasl yI0BIETBOPEHHOCTH (56-74%) TakuMK KPUTEPUSIMH, Kak:
- Ka4eCTBO NMUTAHM B IIKOJIBHON CTONIOBOM: 4 kiacc — 71% poaureneii; 9 kiacc — 64% oOyvarommxcs u
68% ponuteneit; 11 kmacc — 63% oOyuaronuxcs u 67% poauTenei;,

- TepevYeHb M Ka4yecTBO oka3biBaeMbix OO MOMOJHUTEIBHBIX 00pa3oBaTeNbHbIX yCuyr (4 kiace - 74%
pomuteneit; 9 kimacc — 70% oOyuaronmuxcs u poaureneit; 11 kmacc — 67% oOyuarormmecs u 71%
poautenei);

- BO3MOXHOCTb BBIXOJ]a B UHTepHET (4 kiacc - 68% poauteneii; 9 xnacc — 60% obyudaronuxcs u 71%
poaureneii; 11 knacc — 56% obyuaronuecs u 68% poauteneil);

- OCHAIICHHOCTH IIKOJIBI MaTepUalbHO-TeXHUYecKor 0a3oit (4 kmace - 68% poauteneit; 9 kmacc — 69%
obyuaromuxcs u 71% ponureneii; 11 kimacc — 68% obyduaromuecs u 70% poaureneii).

11. Heo6x01uMO OTMETUTH, YTO B IIEJIOM B CpaBHEHUU 3a 3 mocinennux roaa (2018-2020 rr.) Beipocia
JIOJIsl PECTIOHJICHTOB, TTOJHOCTHIO YIOBJICTBOPEHHBIX KAUECTBOM IPEIOCTABIIIEMBIX 00pa30BaTeIbHBIX
YCIIYT TIO UTOTaM YpOBHEI:

- Ha4aJIbHOTO 0011Ier0 0Opa3oBanus - o 15 mokazaressim (83%) u3 18 (JIuarpammer 2 - 4);

- OCHOBHOT'O 00111er0 00paszoBanus - o 5 (28%) u3 18 ([Iuarpamma 5);

- cpenHero obiero oopasoBanus - mo 12 (67%) u3 18 ([uarpammer 6 - 8).

IToxa3aTenu yI10B/JI€TBOPEHHOCTH Ka4e€CTBOM IPEAOCTABJIsIEMbIX 00pa30BaTelbHbBIX YCJIYT €
MOJIOKUTEJIbHOM AuHaMKu KoM 32 3 roaa (2018-2020) mo uroram yposuss HOO

Huarpamma 2
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06yt1a}01_u14xc;{ Ha pa3BUTHEC JINYHOCTH

12. Ananu3 cripoca Ha penetutopckue yciayru B 2020 roay mokasai clieayroliee.

Ha ypoBHe HauanmpHOro oOmIIEr0 0OOpa3oBaHUs naras 4actb (22,3%) poauteneit
YETBEPOKJIACCHUKOB OOpalaeTcs K yciayram penetutopos. M3 ux yucna 73% 3aHUMAIOTCS IO OJHOMY
npenmerty, 27% - mo AByM u 6oJee mpeaMeram.

Ha ypoBHe ocHoBHOro obmiero oOpasoBaHus - moutd Tperh (31%) monb3yroTCs ycimyramu
penieturopoB. bonee nosnoBunbl (56%) 3aHuMaroTcs Mo ogHOMY npeamery, 44% - mo aBym u Oojee
npeaMeTam.

Ha ypoBHe cpemnero oOmiero oOpa3oBaHHsS C PENETUTOPAMU 3aHMMAIOTCS 0oJiee MOJIOBHHEI
(oxomno 60%) pecionneHToB. [loutu TpeTh U3 HUX - IO OAHOMY MpeaMeTy, Oosee 60% - Mo ABYM U

boiee npeaMcTam.

Hcnonbn3oBanue yciayr peneruropos 3a 3 roga (2018-2020 rr.)
Juarpamma 9

S XX S XX
70% & & h =&
~ O o o O ©
60% )
X \°
50% < ) < &
9 = 38 S 28
NS ®» @ & © 32020
N o m2019r.
20% -
02018 .
10% -
0%
poauTenu | oOyJatromuecs | poauTenu | oOyJaromuecs poauTenu ‘|
4 kmacc | 9 xnacc 11 xmacc

13. U3 obmero ymcina ONMpOIIEHHBIX POIUTENEH YETBEPOKIACCHHUKOB OKOJIO TPETH HYXKIAIOTCS B
yCiIyrax pemneTHTOPOB IO MAaTeMaTUKE U PYCCKOMY s3bIKy — 25% u 27%  COOTBETCTBEHHO, IO
WHOCTPaHHOMY sI3BIKY — 79%.

B 9-x xnaccax 3aHMMalOTCA ¢ peneTUTOpaMH B MEPBYIO OYEPEb 10 MpeIMeTaM, 00sA3aTeIbHbIM JIJIs
cmaun OI'D - marematuke U pycckomy A3bIKY — 58% 1 37% COOTBETCTBEHHO.

[To nnoctpannoMy s3bIKy — 23%, 10 001IeCTBO3HAHUIO, PU3MKe, XUMHUH — 1011%.

B 11-x xmaccax - mo npeameram, o0s3aTesbHbIM JUIst caaun EI'D - MaTemMaTuke U pycCKOMY SI3bIKY —
66% u 44%  COOTBETCTBEHHO; a TakXke mpeameraMm, Haubonee BblOMpaemMbiM i craun [HA:
obmecTBo3HaHMIO — 27%, dhuszuke — 24%, xumuu —16%, 6uonoruu — 15%.

14. AHanu3 TpUYHMH, TIO KOTOPBHIM OOYYAIOIIMECS W MX POJIUTEIN OOpamaroTcs K peneTHTopam
MoKa3aJl, YTO BHE 3aBHCHMOCTH OT mapaiend (aKTHIeCKH Ui KaKAOH TpyNmbsl W3 dYHcia
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OTIPOIICHHBIX, 3aHATHE C PEIIETUTOPOM OOYCIIOBIICHO B MEPBYIO OYEpE/b KEJTaHHEM TOJIYYHUTh Ooiee
r1yOOKHE 3HAHUS 110 TIPEAMETY U IS MPO(UIAKTHKY HEycrieBaeMoCTH 1o npeamery. (Tabnuma 2)

Tabmumna 2
o MHueHue
[IpuunHbBI, 10 KOTOPHIM 00yYAKOIIHECH MHuenue poaurencit
0o0yJaronmxcst
3aHMMAKTCA C PENEeTUTOPOM
4 kmacc | 9 kmacc 11 xnacc 9 knacc 11 knacc
Kenanue nony4yuts Oosee rryOOKUe 3HAHUS 684 6.9 83 75.6 92,1
10 MPEAMETY
Jnist mpoMITaKTHKY HEYCIIEBAEMOCTH 110 50,8 38.2 212 413 28.7
peIMETy
W3-3a HU3KOTO KayecTBa MPero1aBaHus 16 18.2 157 20,3 187
OTJICIBHBIX IPEIMETOB
Ha 3aHATHSX ¢ pereTUTOPOM HACTOSIIN 284 384 278 337 106
pOUTENN

15.Pe3ynbTaThl JAHHOTO MCCIIEAOBAHMS 11e1eCO00pa3sHO OOCYAUTh HAa COBEHIAHUAX C PYKOBOIUTEISIMH
OO, megaroru4ecKkux COBETaX MIKOJ, POAUTEIBCKUX COOpAHMSIX, METOAMYECKHX OOBEAMHEHHSX yUUTEIeH U
[IPOAaHAIM3UPOBATh T€ CTOPOHBI KU3HEAEATEILHOCTH 00pa30BaTE/IbHBIX OpraHU3aluil, B OTHOIIEHUH KOTOPBIX
HEeoOXOIUMO YCWIHTHh paboTy nis oOecredeHHsl KadecTBa OOpa3OBaHMA HAa BCEX YPOBHSAX OOIIETo

oOpa3oBaHHs.
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